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NO  WONDER  THE  COMPETITION 
CATCHES  A  COLD  EVERY  WINTER 


Style  is  the  fastest-growing  traditional 
home-perm  on  the  market. 

In  more  ways  than  one. 

Because  now,  there's  an  exciting  new 
variant  to  give  body,  lift  and  life  to  longer 
hair.  New  Style  Body  Waves. 

This  means  there's  now  a  Style  to  suit 
every  one  of  your  customers. 


Warner  Lambert  Health  Care  Division,  Milehcll  House,  Southampton  Road,  Kastleigh,  Hants 


And  the  whole  Style  range  has  been  re- 
packaged for  maximum  on-shelf  impact. 

Style  comes  to  you  from  Warner 
Lambert.  The  single  largest  manufacturer 
of  home-perms. 

So  whatever  angle  you  look  at  it, 
Style's  looking  up. 
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COMMENT 


Double-edged? 

So  ends  a  heady  week  for  pharmacy 
contractors  on  the  UK  mainland. 

First  the  Pharmaceutical  General 
Council  (Scotland)  in  a  court  hearing  on 
Tuesday  last  (C&D,  November  19,  p909) 
won  a  reprieve  from  the  discount 
surcharge  being  applied  by  the  Scottish 
Home  and  Health  Department  for  at  least 
two  months.  Then  on  Monday  of  this 
week  (see  p964)  the  Secretary  for  Social 
Services  had  to  admit  through  his  counsel 
that  the  Family  Practitioner  Notice 
introducing  the  discount  surcharge,  the 
increase  in  discount  rates  and  the  increase 
in  generic  prices  was  unlawful.  He 
conceded,  therefore,  that  monies  so  far 
recovered  from  contractors  in  England 
and  Wales  since  August  would  be  repaid. 

However,  both  may  be  Pyrrhic 
victories,  bearing  in  mind  the  express 
desire  of  this  Government  to  cut  spending 
—  and  spending  on  drugs  in  particular. 

Dr  Colin  Virden,  secretary  to  the 
PGC,  told  C&D  last  week  that  discussions 
with  the  SHHD  over  the  three  weeks  prior 
to  December  6  would  centre  around  the 
nature  and  quantity  of  the  discount 
surcharge.  And  last  week  in  the  Commons 
(see  p965)  the  Government  undertook  to 
approach  these  negotiations 
"constructively."  Mr  John  Mackay 
acknowledges  the  strong  feelings  of  the 
owners  of  newly  established  pharmac'  s 
over  the  clawback.  Let  us  hope  the  SHHD 
does  more  than  "acknowledge"  and  acts. 

Similarly  in  England  and  Wales  it  is 
the  new  contractors  who  have  made  all 
the  running  in  an  attempt  to  get  discount 
clawbacks  and  surcharges  rescinded  on 
their  own  behalf,  and  possibly  on  behalf 
of  all  contractors. 

All  they  have  succeeded  in  doing  so  far 
(all?)  is  to  get  the  clawback  collected  by 
the  Government  on  August  and 
September  prescriptions  refunded,  and 
the  clawback  on  October  and  November 
prescriptions  halted.  The  Department  of 
Health  has  said  it  will  seek  to  apply  the 
clawback  once  more  to  December 


prescriptions.  If  it  is  successful 
contractors  will  then  owe  the  Government 
another  £12m  —  £3m  for  each  month's 
delay  —  because  the  5.44  per  cent  does 
not  reflect  the  discounts  contractors 
actually  receive. 

Unless  of  course  the  Post- 1980  team  is 
successful  at  the  judicial  hearing  in  having 
discount  clawbacks  outlawed.  If,  in  the 
meantime,  the  Department  of  Health 
properly  amends  the  Drug  Tariff  before 
the  judicial  hearing,  the  Post-1980 
contractors  may  apply  again  for  interim 
relief.  It  would  seem  sensible  that  the 
Deparment  defers  further  recovery  of 
discounts  until  after  this  hearing,  or  it  will 
face  an  intolerable  administrative  burden. 
For  instance,  will  the  PPA  have  to  reprice 
all  August  and  September  scripts  at  the 
pre-August  generic  prices? 

PSNC  chief  executive  Alan  Smith 
comments:  "The  court  hearing  and  its 
outcome  show  the  absolute  necessity  of  a 
new  contract  which  is  easier  to  understand 
and  administer." 

And  what  of  future  changes  to  the 
Drug  Tariff.  Will  the  Department  now 
issue  both  an  FPN  and  an  amended  page 
for  the  Tariff  each  time  it  alters  the  price 
of  a  proprietary  drug  or  the  professional 
fee?  In  the  past  cumulative  amendments 
to  the  Tariff  have  been  produced  at 
nothing  less  than  quarterly  intervals  and 
only  the  FPN  issued  at  the  time  of  the 
change.  A  double-edged  sword  may  have 
been  unsheathed  by  the  Post-1980  legal 
advisors. 

What  is  clear  is  that  the  contracts 
North  and  South  of  the  border  have  been 
called  into  question.  Their  administration 
is  in  a  shambles.  The  court  actions  may 
expedite  improvement  .  .  .or  not. 
However,  on  Sunday  at  a  special 
conference  of  LPC  representatives, 
English  and  Welsh  contractors  have  an 
opportunity  to  point  PSNC  and  the 
Department  in  the  right  direction.  May 
they  not  be  found  wanting! 
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THIS  WEEK'S  NEWS 


Contractors  win  short 
clawback  reprieve 

Pharmacy  contractors  in  England  and  Wales  have  won  a 
temporary  reprieve  from  the  discount  surcharge,  the 
increase  in  discount  rates  and  the  higher  generic  prices 
first  applied  in  August.  Monies  so  far  recovered  by  the 
Government  are  to  be  repaid  as  soon  as  possible. 
However,  the  Department  of  Health  now  says  it  hopes  to 
reintroduce  the  discount  clawback  on  December 
prescriptions. 


Counsel  for  the  Secretary  for  Social 
Services  announced  this  concession  in  the 
High  Court  this  week  after  two  members 
of  the  Post-1980  Contractors  Committee 
sought  interim  relief  from  these  measures 
(contained  in  FPN346).  As  a  result  the 
judge,  Mr  Justice  Stephen  Brown,  made 
no  order  on  the  application. 

The  judge  was  told  by  Mr  Simon 
Brown,  counsel  for  Mr  Norman  Fowler, 
that  the  notice  (FPN346)  made  in 
September  was  not  lawful.  It  did  not 
effectively  amend  the  statutory  Drug 
Tariff.  Therefore  discount  could  not  be 
recovered  at  present. 

Justice  Brown  was  assured  by  Mr 
Brown  that  the  amounts  already  retained 
under  the  notice  from  overall  payments 
made  to  chemists  for  their  prescription 
dispensing  services  to  the  NHS,  would 
now  be  paid  "as  speedily  as  feasible".  But 
he  warned  them  fresh  amendments  were 
"in  the  pipeline"  to  enable  clawback  to 
go  ahead  in  the  future. 

Chairman  of  the  Post-1980 
Contractors  Committee  Mr  Peter  Hulme 
and  secretary  Mr  John  Barnes  made  their 
application  to  have  FPN346  withdrawn  as 
part  of  a  wider  court  battle  to  ban  the 
Government  from  going  ahead  with  any 
clawback  scheme  (see  PSNC  statement). 

The  Committee  was  set  up  in 
September  (C&D,  September  10,  p409)  by 
contractors  who  complain  they  are 
victims  of  the  clawback,  even  though  they 
received  little  or  no  benefit  from  the 
discounts  between  October  1980  and  last 
July,  because  they  had  only  recently 
started  their  business. 

'Surcharges  not  unlawful' 

After  making  his  concession  to  the 
chemists  on  the  September  notice,  Mr 
Brown  made  it  clear  that  further  court 
action  from  the  clawback  issue  was 
almost  inevitable.  He  said:  "I  don't 
accept  that  the  discount  surcharge 
I     concept  with  the  (pharmacy)  price  fixing 


scheme  is  intrinsically  unlawful." 

Sir  Ian  Percival,  QC,  for  the 
contractors  said:  "The  sooner  the  courts 
get  to  grips  with  the  main  issue  —  whether 
or  not  the  secretary  has  powers  to  deduct 
a  discount  —  the  better." 

Costs  were  awarded  against  the 
Department  of  Health. 

Solicitor  for  the  Post-1980  group,  Mr 
Ashok  Patel,  told  C&D  Justice  Brown  has 
said  the  date  for  the  judicial  review  of  the 
Departments'  discount  policy  will  be  fixed 
expeditiously. 

Peter  Hulme  says  he  is  pleased  with 
the  outcome  of  Monday's  hearing  but 
points  out  it  is  only  the  first  hurdle.  "It  is 


imperative  that  when  we  come  to  a 
judicial  review  the  action  is  not  restricted 
by  lack  of  funds.  Although  the  primary 
objectives  are  those  of  the  Post-1980 
Committee  it  is  in  everyone's  interests  to 
support  us." 

■  The  PSNC  'PR'  campaign  to  defend 
profit  margins  has  been  taken  up  by 
several  national  and  regional  newspapers. 
As  well  as  the  sources  published  in  C&D 
last  week  reports  of  the  campaign 
appeared  in  the  Guardian,  Times, 
Financial  Times,  Daily  Telegraph,  Daily 
Express,  the  Manchester  edition  of  the 
Daily  Mail  and  provincial  papers. 


Continuing  education? 


Members  of  the  veterinary  profession 
seeking  to  introduce  mandatory 
continuing  education  will  face  opposition, 
not  only  from  their  colleagues,  but  also 
from  the  Government. 

The  Government  position  on  the  issue 
emerged  after  an  amendment  to  the 
Dentists  Bill  was  turned  down  in  the 
Lords,  according  to  this  week's 
Veterinary  Record.  The  Government, 
acting  on  the  advice  of  its  legal  staff,  was 
taking  the  position  that  any  profession  for 
which  EEC  directives  covering  the  right  of 
establishment  had  been  adopted,  could 
not  be  given  powers  in  national  legislation 
to  make  any  form  of  postgraduate 
education  or  training  mandatory. 


PSNC  understands... 


The  Pharmaceutical  Services 
Negotiating  Committee  understands 
that  an  application  to  the  High  Court 
was  made  on  Monday,  November  21 
on  behalf  of  the  Post- 1980  Contractors 
Committee  to  determine  the  following: 

1)  The  legality  or  otherwise  of  the 
deduction  of  discount  from  all 
contractors. 

2)  Whether  contractors  who  have 
opened  up  since  1980  were,  in  any 
event,  liable  to  deduction  of  discounts 
which  they  had  not  received. 

3)  That  the  methods  of  notice  by 
FPN346  was  illegal  because  of  the 
omission  of  the  wording:  "The 
Secretary  of  State  directs  an 
amendement  to  the  Drug  Tariff  .  .  ." 
and  that  the  final  amendment  to  the 
Drug  Tariff  has  not  been  issued. 

With  respect  to  3)  above  it  is 
understood  the  Crown  conceded  that 
FPN346  was  not  effective  to  amend 
the  Drug  Tariff  and  should  not  have 
been  implemented. 

The  Department  agreed  that  they 
would  take  the  speediest  possible  steps 
to  stop  further  implementation  and 


that  any  sums  retained  under  FPN346 
would  be  repaid  to  contractors  as  soon 
as  possible. 

PSNC  is  unwilling  to  comment  on 
1)  and  2)  as  they  are  subjudice. 

PSNC  has  collected  the  necessary 
information  required  to  quantify  the 
claim  on  behalf  of  new  contractors  and 
submitted  that  claim  through  the 
Department  on  October  18,  requesting 
that  it  be  dealt  with  as  a  matter  of 
urgency.  To  date  no  reply  or  even 
acknowledgement  has  been  received. 

It  is  understood  that  the 
Prescription  Pricing  Authority  has 
been  instructed  to  recalculate 
discounts  for  August  and  September 
prescriptions  based  on  the  interim 
discount  scale  of  5.44  per  cent  and  to 
arrange  for  repayment  of  any 
surcharge  deducted.  Arrangements  for 
a  formal  notice  to  amend  the  Drug 
Tariff  and  the  withdrawal  of  FPN346 
are  being  undertaken  and  will  be  issued 
by  the  end  of  November. 

The  Department  hopes  to 
reintroduce  discount  clawback 
commencing  with  December 
prescriptions  and  has  requested  urgent 
consultations  with  PSNC. 
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". . .  and  it's  the  little  fellow  ahead  on  points  at  the  moment!" 


Government  adopts 
'constructive'  stance 
in  Scotland 

The  Government  has  undertaken  to 
approach  "constructively"  the  resumed 
negotiations  with  the  Pharmaceutical 
General  Council  (Scotland)  over  the 
dissatisfaction  among  the  owners  of 
newly  established  pharmacies  with  the 
direct  clawback. 

Replying  to  representations  by 
Scottish  MPs  in  the  Commons  last  week 
Mr  John  MacKay,  Under  Secretary  for 
Scotland,  acknowleged  the  strong  feelings 
of  the  chemists  concerned. 

"They  feel,  as  has  been  clearly 
represented,  that  it  is  unfair  to  expect 
them  to  pay  back  3.4  per  cent  for  five 
months  (from  August  to  December  this 
year)  when  they  may  not  have  been  in 
business  for  the  whole,  or  indeed  any,  of 
the  period  for  which  the  discount  has  been 
calculated,"  he  said.  The  period  in 
question  is  from  October  1980  to  July 
1983. 

Mr  MacKay  restated  the 
Government's  initial  standpoint  that  it 
might  be  argued  that  any  person  buying 
an  existing  chemist's  business  since  1980 
would  have  taken  into  account  the 
discount  situation  —  which  was  well 
known  —  and  that  the  same  argument 
could  even  apply  to  anyone  setting  up  a 
new  business. 

But  he  stressed:  "I  appreciate  that  the 
chemists  do  not  accept  that  argument  and 
I  have  accepted  their  offer  to  provide 
information  from  their  computer  about 
the  scale  and  nature  of  the  problem  of 
new  chemists  who  have  set  up  in  business 
since  1980." 

The  Minister  told  MPs  that  during 
consultations,  which  led  to  the  General 

Bulk  sweeteners  may 
cauSe  wind  and . . . 

Consumption  of  unusual  amounts  of  bulk 
sweeteners,  such  as  are  found  in 
confectionery  and  pharmaceuticals,  may 
cause  flatulence  and  diarrhoea,  according 
to  a  note  issued  by  the  Department  of 
Health. 

Regulations  have  been  laid  before 
Parliament  which  will  permit  the  use  of 
several  new  sweeteners  in  food,  including 
three  new  bulk  sweetening  agents.  The 
two  bulk  sweeteners  at  present  in  use  will 
continue  to  be  permitted. 

The  full  list  of  sweeteners  of  this  type 
which  will  now  be  allowed  is:  sorbitol, 
mannitol,  xylitol,  hydrogenated  glucose 
syrup  and  isomalt.  These  are  all 
polyhydric  alcohols  (polyols),  related  to 
naturally  occurring  carbohydrates.  The 
main  uses  proposed  for  the  bulk 
sweeteners  are  in  confectionery  and 
pharmaceuticals. 

Before  issuing  these  regulations  advice 
was  sought  from  the  independent  expert 


Council  deciding  to  drop  its  application 
for  an  interim  interdict  to  stop  the  3.4  per 
cent  surcharge,  he  had  agreed  that  the 
surcharge  should  not  apply  to  the 
forthcoming  payments  in  respect  of  the 
September  and  October  prescriptions.  In 
giving  the  undertaking  that  Government 
officials  will  approach  "constructively" 
the  new  negotiations  he  said  he  was  sure 
that  the  General  Council  would  do 
likewise  in  an  attempt  to  arrive  at  "some 
agreed  solution". 

Zealous  'watchdog' 

He  underlined  the  importance  attached  by 
the  House  of  Commons  Public  Accounts 
Committee  —  the  "watchdog"  body 
which  seeks  to  safeguard  taxpayers' 
money  —  to  recovering  the  excess 
payments  while  at  the  same  time  accepting 
that  the  problem  of  new  premises  would 
have  to  be  taken  into  account  during  the 
negotiations. 

Mr  MacKay  also  referred  to  "some 
possibilities"  of  a  new  contract  being 
considered  by  the  Health  Ministers 
responsible  for  England  and  Wales.  "I 

committees.  The  Committee  on  Toxicity 
of  Chemicals  in  Food,  Consumer 
Products  and  the  Environment,  although 
satisfied  as  to  the  lack  of  toxicological 
effects  of  these  materials  noted  that  these 
polyols  were,  like  natural  components  of 
food  such  as  fibre  and  certain 
ologosaccharides,  capable  of  causing 
flatulence  and  diarrhoea  if  taken  in 
sufficient  dosage. 

Some  food  manufacturers  are 
voluntarily  including  labelling  on 
products  containing  these  polyols 
informing  the  consumer  of  their  laxative 
potential.  However  the  Committee  on 
Toxicity  recommended  that  pharmacists 
and  the  medical  community  should  be 
informed. 


For  sweet  tooths 


A  new  sweetener  derived  from  natural 
raw  materials,  and  which  is  claimed  to 
prevent  tooth  decay,  has  been  launched 
onto  the  European  market. 

Italian  manufacturers  Melida  SPA  say 
the  bulk  sweetener's  tooth  protecting 


am  sure  that  the  Scottish  chemists  will  be 
looking  to  what  is  provided  so  that  the 
present  difficulties  are  solved  to  our 
general  satisfaction,"  he  said. 

Lord  James  Douglas-Hamilton  (Con), 
who  opened  the  debate  from  the 
Government  backbenches,  urged  the 
Minister  to  take  the  General  Council's 
case  more  seriously.  It  wanted  a  scheme 
devised  which  would  recover  any  money 
which  had  been  overpaid  from  those  in 
business  at  the  time  and  those  who  could 
have  been  expected  to  earn  discounts. 

He  maintained  the  objective  should  be 
to  ensure  that  new  pharmacies  opening 
after  July  31,  1983  were  exempt  from  the 
surcharge,  and  those  who  opened  or 
changed  hands  between  October  1,  1980 
and  July  31,  1983  were  responsible  only 
for  a  debt  in  proportion  to  the  length  of 
time  that  they  had  been  in  business. 

Mr  Michael  Forsyth  (Con)  protested 
that  the  Government's  original  proposals 
raised  serious  questions  of  morality  and 
fairness.  They  also  posed  a  threat  to 
chemists  in  rural  areas. 


properties  are  due  to  its  non-acidogenic 
and  anti-plaque  properties.  Called 
Malbit,  the  sweetener  is  suitable  for 
diabetics.  It  is  available  in  liquid  and 
crystal  form  and  has  substantially  fewer 
calories  than  sucrose. 

The  main  component  of  Malbit  is 
maltol,  a  hydrogenated  maltose.  The 
product  is  approved  for  UK  commercial  use. 


■  The  Pharmaceutical  Services 
Negotiating  Committee  wishes  to  point 
out  that  the  Welsh  Pricing  Committee  is 
not  behind  with  its  certification  of 
accounts  to  Family  Practitioner 
Committees  and  that  no  FPC  in  Wales  is 
at  present  having  to  make  100  per  cent 
advance  payments  to  pharmacy 
contractors  (C&D,  November  5,  p824). 

■  GPs  must  audit  their  prescribing  and 
compare  their  pharmacological  regimens 
with  those  of  others,  Professor  Michael 
Drury,  told  the  Royal  College  of  General 
Practitioners  recently.  He  was  particularly 
concerned  with  repeat  prescribing  —  a 
system  designed  to  keep  the 
pharmaceutical  gravy  train  in  motion. 
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Direct  personal 
selling  of  vitamins 

Amway  Corporation  are  to  start  selling 
vitamin  and  mineral  supplements  directly 
into  homes  in  the  UK. 

Founded  in  the  USA,  Amway  claim  to 
be  one  of  the  largest  personal  selling 
companies  in  the  world  and  since  1973 
have  operated  in  the  UK,  where  they  have 
30,000  active  distributors  selling  mainly  to 
friends  and  relatives.  Household  goods 
and  cosmetics  are  among  the  products 
offered. 

The  food  supplements  are 
manufactured  by  Nutrilite  Products  Inc, 
which  Amway  acquired  10  years  ago. 
There  are  six  products  in  the  range  —  a 
daily  supplement  of  1 1  vitamins  and  8 
minerals,  a  chewable  multivitamin  tablet 
for  children,  vitamin  C  250mg  tablets,  B 
complex,  lecithin  E  and  protein  powder. 

The  selling  guide  for  distributors 
warns  that  the  products  are  to  be 
"represented  solely  as  food  supplements 
to  enrich  or  fortify  the  diet.  Any  other 
representation  is  unlawful  .  .  .  Unless  you 
are  a  medical  doctor,  you  should  not 

PSNI  to  co-operate 
with  Nuffield 


The  Pharmaceutical  Society  of  Northern 
Ireland  is  to  co-operate  with  the  Nuffield 
Foundation  and  supply  statistical 
information  as  requested  for  the 
pharmacy  inquiry,  the  Society's  Council 
agreed  at  its  November  meeting. 

The  notice  of  motion  that  "the  names 
of  those  members  and  students  of  the 
Society  who  have  not  paid  their  retention 
fee  for  the  current  year  be  removed  from 
the  Register  with  effect  from  December 
10",  was  accepted  by  Council. 

During  the  discussion  of  the  motion 
concern  was  expressed  that  it  was  possible 
that  some  proprietors  could  be 
unwittingly  put  in  the  position  of 
breaking  the  law  if  they  employed  a  locum 
who  had  failed  to  pay  the  retention  fee.  It 
was  felt  that  members  should  be  reminded 
that  if  they  are  employing  a  new 
pharmacist  they  should  check  with  the 
Society  that  the  proposed  employee  is  on 
the  Register. 

Mr  R.H.  Clarke,  Education 
Committee  chairman,  reported  on  a  joint 
meeting  of  the  Education  Committee  and 
the  subcommittee  on  post-qualification 
education  and  training  of  pharmacists  of 
the  DHSS  with  Dr  N.  Westwood  of  the 
Leicester  Polytechnic  department  of 
pharmacy  continuing  education  unit.  Dr 
Westwood  was  in  Northern  Ireland  to 
deliver  a  lecture  entitled  "Continuing 
Education"  as  part  of  a  series  of  lectures 
under  the  general  theme  of  "Health 
Education"  which  have  been  held  during 
the  Michaelmas  term.  Mr  Clarke  said  that 
it  had  been  a  very  informative  meeting 
and  he  was  sure  that  it  would  prove 
helpful  to  the  committees  in  planning 


diagnose  health  complaints  and  prescribe 
remedies  .  .  .  you  can't  assume  or  tell 
people  they  need  food  supplements 
because  the  assumption  might  be 
incorrect.  The  final  decision  is  the 
customer's  ...  Do  not  use  testimonials 
from  people  regarding  how  they  felt  after 
using  Nutrilite  food  supplements." 

"Good  eating  habits' 

Speaking  at  a  press  conference  to  launch 
the  scheme  last  week,  Dr  Sam  Rehnborg, 
Nutrilite's  president  and  chief  executive, 
said  the  aim  was  to  encourage  customers 
to  adopt  healthy  lifestyles  and  take  more 
responsibility  for  their  own  wellbeing. 
The  intention  was  to  recommend  food 
supplements  only  for  those  people  not 
eating  a  balanced  diet.  "We're  not 
medicine  men,  just  grocery  people  selling 
good  eating  habits,"  he  said. 

He  thought  Amway's  distributors 
would  "do  a  better  job  than  most  retail 
outlets"  because  of  the  closer  relationship 
they  could  develop  with  clients  in  their 
homes.  The  company  plans  eventually  to 
extend  the  UK  range  to  health  foods. 
Amway  (UK)  Ltd,  Michigan  Avenue, 
Tongwell,  Milton  Keynes,  Bucks. 


future  educational  programmes  for 
pharmacists  in  Northern  Ireland. 

A  meeting  has  been  arranged  between 
Council  representatives  and  the 
Association  of  District  Health 
Committees  to  discuss  matters  of  mutual 
interest.  Topics  for  discussion  include: 
issue  and  monitoring  of  repeat 
prescriptions,  the  use  and  abuse  of  minor 
tranquillisers,  treatment  of  drug  addicts 
including  solvent  abuse,  pharmacy  rota  in 
Belfast,  the  cost  of  prescribed  drugs  in 
Northern  Ireland,  dispensing  doctors  and 
alternative  medicine  (homoeopathy  etc). 

□  The  1984  President's  Dinner  is  to  be 
arranged  for  March  21,  1984. 

□  It  was  agreed  to  restore  to  the  Register 
Mrs  Margaret  Isobel  McNeill  (nee 
Acheson)  and,  under  the  reciprocal 
agreement  between  the  Northern  Ireland 
and  Great  Britain  Societies,  to  register 
Miss  Maureen  Patricia  Oliver. 

□  The  secretary  noted  the  receipt  of  draft 
regulations  to  bring  up  to  date  and  to 
harmonise  with  international 
recommendations  the  Weights  and 
Measures  (Weights)  Regulations 
(Northern  Ireland)  1971  SR  &  O  (NI) 

No  342. 

□  An  inspection  visit  to  Norbrook 
Laboratories  arranged  for  November  21 . 
Norbrook  Ltd  have  applied  to  have  their 
name  added  to  the  list  of  tutors 
authorised  to  undertake  pre-registration 
training  of  students.  The  inspection  team 
consisted  of  the  president,  vice-president, 
secretary,  Mr  G.E.  Mcllhagger  and  Mr 
R.H.  Clarke. 


■  The  number  of  hospital  pharmacies  in 
America  using  computers  has  doubled  in 
the  past  four  years,  according  to  a  survey 
of  hospital  pharmaceutical  services 
published  in  the  American  Journal  of 
Hospital  Pharmacy. 


MRC  trials  on  heart 
disease  and  stroke 

The  Medical  Research  Council  has  set  up 
a  new  study  of  the  treatment  of  hyper- 
tension in  the  elderly. 

The  MRC's  annual  report  1982-3  says 
that  the  aim  is  to  determine  whether  anti- 
hypertensive therapy  is  associated  with  a 
reduction  in  mortality  and  morbidity  due 
to  stroke  in  65-74  year  olds  with  a  mean 
systolic  pressure  above  159mm  Hg.  The 
trial  will  include  a  study  of  adverse  drug 
reactions.  A  total  of  3,000  women  and 
1 ,000  men  will  be  required,  each  to  be 
followed  up  for  five  years. 

Meanwhile  the  British  Regional  Heart 
Study,  set  up  in  1975,  continues  to 
investigate  regional  variations  in  coronary 
disease  and  stroke.  So  far  some  8,000  men 
aged  40-59  in  24  towns  throughout  Great 
Britain  have  been  examined.  Results  to 
date  have  shown  that  cardiovascular 
mortality  is  associated  with  raised  mean 
systolic  blood  pressure,  heavy  cigarette 
smoking  and  heavy  alcohol  consumption. 
No  such  association  was  seen  for  body 
mass  index,  mean  serum  total  cholesterol 
or  high-density-lipoprotein  cholesterol 
concentration.  Cigarette  smoking, 
alochol  intake  and,  to  a  lesser  degree, 
systolic  blood  pressure  were  related  to  the 
social  class  of  a  town  and  these  factors 
may  determine  the  increased  risk  of 
cardiovascular  disease  in  manual  workers. 

The  studies  have  also  confirmed  a  high 
rate  of  use  of  tranquillisers  in  those  with 
ischaemic  heart  disease  and  in  un- 
employed men.  A  special  grant  has  been 
awarded  so  that  the  data  collected  during 
the  study  may  be  used  to  investigate  the 
effects  of  unemployment,  changes  of 
occupation  and  social  mobility  on  health. 


£800m  more  on  NHS 


The  Government  is  planning  to  spend 
£800  million  more  on  the  NHS  in  1984-5. 

Mr  Norman  Fowler,  Secretary  for  Social 
Services,  said  last  week  that  these  resources 
should  provide  real  growth  of  over  1  per 
cent  for  the  NHS.  Next  year  spending  on 
hospital  and  community  health  services  in 
England  would  increase  by  £400m  over  this 
year's  expenditure,  bringing  it  to  a  total  of 
some  £9  billion  for  1984-5.  The  extra 
resources  should  cover  the  expected  increase 
in  the  number  of  old  people. 

"Next  year  we  plan  to  increase  NHS 
capital  spending  by  some  £50m  —  7  per 
cent  over  this  year's  amount  —  getting  on 
for  2  per  cent  over  forecast  general 
inflation.  The  new  total  is  £760m,  some  15 
per  cent  larger  in  real  terms  than  when  we 
took  office,"  he  said.  "We  are  budgeting 
for  an  increase  in  public  expenditure  on 
the  family  practitioner  services  of  some 
£190m  next  year,  after  taking  full  account 
of  this  year's  increase  of  some  £100m  over 
our  1983  White  Paper  plan.  This  brings 
the  planned  total  for  1984-5  to  some  £2.86 
billion  for  England." 
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TOPICAL  REFLECTIONS 

By  Xrayser 


SGB's  rural  fight 


The  Pharmaceutical  Society's  "urgent 
publicity  campaign  in  Cornwall",  to  alert 
:he  public  to  threatened  cuts  in 
pharmaceutical  services,  was  launched 
last  week. 

A  lengthy  press  release  was  sent  out  to 
local  newspapers  in  the  area,  and  Dr 
Hopkin  Maddock,  a  member  of  Council 
whose  pharmacy  is  in  the  area  concerned, 
appeared  on  both  radio  and  television. 

The  Society  is  concerned  over  the  large 
number  of  applications  that  have  been 
made  by  doctors  to  dispense  in  the  area. 
Thirty  four  doctors  have  applied  for 
permission  to  dispense  which,  if  granted, 
will  affect  49  pharmacies. 

Cornish  doctors  moved  a  motion  of 
no  confidence  in  the  Clothier  agreement 
(or  proposals  as  they  then  were)  at  the  last 
meeting  of  Local  Medical  Committees. 

The  press  release  sets  out  the 
arguments  as  to  how,  and  why,  the 
pharmacist  provides  a  valuable  and 
irreplaceable  resource  to  the  community. 


Deaths 


Fawcett.  Recently,  Mr  Richard  Harold 
Fawcett,  a  former  pharmacist  in  the 
Scarborough  and  Ryedale  area,  died  in 
Somerset,  aged  93.  Born  in  Malton 
(North  Yorks),  Mr  Fawcett  was  educated 
in  the  town  and  in  York  before  qualifying 
as  a  pharmacist  in  Edinburgh. 

He  worked  in  Tunbridge  Wells  and 
London  before  opening  his  own  business 
with  his  wife,  Ivy,  in  Yorkersgate, 
Malton.  He  ran  the  shop  from  1926  until 
just  after  the  Second  World  War,  and 
apart  from  a  short  period  living  in 
Malton,  he  lived  in  Scalby  Mills  Road, 
Scarborough.  Mr  Fawcett  later  worked  as 
a  locum  at  various  shops  in  North 
Yorkshire,  until  he  moved  to  Taunton  14 
years  ago. 


On  the  level? 


After  all  these  years  of  complaint  and 
frustration  over  those  ridiculous 
measuring  "aids"  we  may  rejoice  in  the 
news  of  a  new  improved  5ml  spoon.  This 
one  will  stand  on  a  flat  surface  without 


Dependable 

You  could  hardly  fail  to  have  heard  the 
radio  reports  criticising  the  prescribing  of 
tranquillisers.  The  apologist  for  the 
doctors  came  up  with  the  only  answer 
possible  which  bore  a  considerable 
resemblance  to  the  truth.  "Doctors  don't 
have  enough  time  to  go  into  the  external 
reasons  for  patient  distress."  Which 
means  that  even  though  they  recognise  the 
cause  of  the  illness  cannot  be  affected  by  a 
prescription,  and  would  need  more  time 
than  the  doctor  can  give,  the  symptoms 
may  be  dulled  or  relieved  by  sedation  of 
one  sort  or  another. 

What  an  admission!  One  which  those 
of  us  who  do  have  time  to  talk  with 
patients  recognise  instantly.  One  which 
would  imply  that  the  conditions  under 
which  the  NHS  doctors  are  expected  to 
operate,  namely  a  capitation  fee  principle, 
requires  more  patients  to  be  covered  than 


Matters  of  opinion 


It  can  be  no  secret  that  I  have  not  been 
enamoured  of  the  success  of  Unichem, 
not  because  of  the  people  involved  but 
because  somehow  I  saw  it  as  over- 
whelming a  host  of  smaller  wholesalers 
whose  staff  I  knew  as  friends,  and  who  in 
earlier  days  had  helped  me  into  business. 
But  there  could  be  no  doubting 
Unichem's  efficiency  which,  even  in  my 
eyes,  ran  rings  round  most  of  the  others. 
But  more  than  anything  else  I  saw  the  so- 
called  dividend  —  thought  to  be 
unassailable  —  as  the  most  powerful 
destructive  influence  in  pharmaceutical 
wholesaling. 

Discounts  we  understood,  and  since 
the  company  pharmacies  had  always 
enjoyed  wholesale  prices  by  reason  of  the 
scale  of  their  centralised  buying  power, 
none  of  us  independents  felt  the  least 
guilty  in  negotiating  the  best  terms  we 
could,  whether  by  way  of  manufacturer 
parcel  discounts,  or  what  Mr  Dodd  in  his 
article  last  week  called,  so  delightfully, 
"sweetheart"  discounts. 

However,  I  laid  the  blame  at  the  door 
of  the  manufacturers,  because  I  believed 
they  had  the  means,  by  withholding 
supplies  from  errant  wholesalers,  of 
maintaining  hard  prices.  They  tell  us  they 
didn't,  because  of  government  regulated 


upsetting  its  contents.  Terrific  news,  isn't 
it!  Why  haven't  we  a  half-5ml  spoon,  and 
in  one  fowl  swoop  (always  seems  so  much 
more  appropriate  than  foul,  don't  you 
think?) ...  in  one  fell  swoop  do  away 
with  the  stupidity  of  having  to  bulk  up 
infant  mixtures  with  syrup  BP  .  .  .  Now  is 
the  hour ...  for  me  to  say  goodbye. 


is  consistent  with  proper  care.  And  that 
patients  themselves  have  unreasonable 
expectations  of  the  system  and  the  doctor 
who  is  their  focal  point  in  it. 

Education,  rather  than  free  drugs, 
would  appear  to  be  the  long  term  answer 
to  the  maintenance  of  health  in  a 
community.  Our  role  will  be  critical  in 
more  senses  than  one.  When  it  comes  to 
the  recognition  of  developing  dependence 
on  any  particular  product,  it  is  my  view 
that  we  pharmacists  should  hold  a 
discreetly  written  notice  which  we  might 
forward  to  our  local  "medics".  This 
would  be  done  when  we  have  reason  to 
note  that  symptoms  are  developing  which 
are  discussed  with  us,  but  may  never  pass 
the  receptionist  barrier  —  assuming  they 
even  get  that  far.  Depending  on  how  we 
prepare  ourselves,  our  support  for  our 
medical  colleagues,  once  it  is  seen  as  that 
could  come  to  be  part  of  a  highly  valued 
new  relationship. 


profit  margins.  This  doesn't  sound  right 
to  me,  somehow,  because  when 
discounting  really  took  off  they  reduced 
the  wholesaler  margins  but  took  no  action 
to  maintain  the  prices  at  which  their 
products  were  supposed  to  have  been 
charged  to  us. 

Having  now  read  Mr  Dodd's 
admirable  article,  I  guess  I  have  learned 
things  I  couldn't  have  known  then  .  .  . 
Not  that  it  matters,  for  who  am  I  but  a 
one-man  band?  But  having  admitted 
some  error  of  perception,  I  am  chilled  by 
the  further  perception  of  our  future  as 
outlined  by  that  astute  business  man. 

The  conclusion  that  if  discounts 
should  cease  there  will  be  return  to  the 
random  convenience  buying  of  "pre- 
discount  days"  seems  reasonable.  But  to 
say  the  economics  of  distribution  will  also 
change,  needing  greater  margins,  does  not 
seem  to  me  to  follow,  although  there  will 
always  be  the  temptation  for  the  lovely 
"sweetheart"  payments  to  recommence. 
The  difficulty  over  company  wholesaling 
discounts  —  and  here  I  mean  the  mini- 
multiples  rather  than  Boots  —  will 
automatically  re-appear  as  an  unfair 
differential  as  well.  It's  not  good  enough. 

Perhaps  Mr  Dodd  would  reflect  on 
that  particular  problem,  and  although  it 
may  not  be  his  chicken,  give  some  thought 
to  an  ideal  method  of  ending  this 
agonising  problem  about  price  and  cost . . . 


■  :' 

■■     ■■■  :  ■  .■       :  :  ■■ 

..  .  ...       ..  **£g&Myf$& 

Mr  Ernest  Farmer,  national  winner  of 
the  1983  St  John  Band-aid  First  Aider 
of  the  Year  competition,  receiving  his 
trophy  from  Esther  Rantzen.  Mr  Farmer 
of  Masons  Way,  Stratford-upon-Avon, 
also  received  a  cheque  for  £500.  The 
competition  was  sponsored  by 
Johnson  &  Johnson  and  St  John 
Ambulance. 
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ermal  Supporters 


Painful  joints  will 
soon  warm  to  them. 


range 
Thermal  Sup 
porters  do  more 
than  simply  support 
ach  ing,  pai  nf  u  I  joi  nts.  I  n 
gloves,  socks  and  knee  sup 
ports,  they  have  a  unique 
blend  of  fibres  including  wool  and 
Meraklon  for  their  heat  retaining 
qualities  as  well  as  nylon  and  Lycra  (Elasto- 
diene  in  the  knee  support)  for  durability  and 
support.  Providing  a  sooth  ing  combination  of  warmth, 
comfort  and  support. 

The  warmth  offers  symptomatic  relief  to  suf- 
ferers of  Arthritis,  Rheumatism,  Fibrositis  and  other 
muscular  and  joint  disorders.  The  support  helps 
to  keep  the  joints  in  alignment. 

Together  they  relieve  pain  and  aid  mobility, 
keeping  joints  warm  and  comfortable. 

No  matter  how  cold  it  might  be  outside. 
For  further  information  contact 
Scholl  (UK)  Limited,182  St  John  Street, 
London  EC1 . 

Availableat  Boots  and  leadingChemists. 


Scho/p 

•  lilt 


Warmth,  comfort,  support. 


COUNTERPOINTS 


Lady  Jayne  relaunched 
with  Autumn  look 


Lady  Jayne  hair  fashion  accessories  are 
being  relaunched  "to  attract  attention  in 
the  High  Street."  A  combination  of  the 
pastel  shades  of  lilac,  rose  flame  and 
azure  with  a  new-style  Lady  Jayne  logo 
will  now  be  featured  across  all  packaging 
and  POS  material. 

Recent  research,  claim  Laughtons, 
indicates  that  over  75  per  cent  of  chemists 
stock  and  sell  haircare  accessories.  Lady 
Jayne,  they  say,  is  UK  brandleader  with 
over  55  per  cent  of  the  chemist  sector, 
outperforming  its  nearest  competitor 
fivefold. 

Included  in  the  new  look  range  are 
fashion  accessories  for  Autumn  including 
three  styles  of  colour  hairslides  in  browns 
/  silver,  pastel  hairslides  in  plumes  and 
spirals,  and  "solid"  colour  hairshades  in 
blues  /  browns  (£0.35-£0.69).  New  to  the 
range  are  brightly  coloured  and  clear 
ponytail  loop  bows  retailing  at 
£0.49-£0.59. 

Lines  being  introduced  next  year 
include  an  economy  pack  of  slim 
hairbands,  "honey  bug"  and  leaf  design 
hairslides  together  with  assorted  bows, 
flowers,  butterfly  and  bead  ponytailers 
(£0;39-£069). 

Coinciding  with  the  relaunch  the 


Push  for  Throaties 


Arcadian  are  currently  promoting  their 
Throaties  medicated  throat  pastilles  with 
a  national  Press  advertising  campaign 
aimed  at  the  younger  end  of  the  market. 

Backed  up  by  POS  support  there  are 
65  insertions  due  to  appear  in  the  Sun, 
Daily  Mirror,  Daily  Record,  Daily  Mail 
and  Daily  Express. 

The  original  flavour  was  repackaged 
in  October  in  a  stronger  heavy  duty  film 
laminate  bag  with  a  bolder  design.  The 
other  flavours  in  the  range  (blackcurrant, 
lemon,  honey  &  menthol,  menthol  & 
Eucalyptus  and  a  special  cattarh  pastille) 
are  to  be  repackaged  later  in  the  season. 
Arcadian  Confections  Ltd,  Crediton, 
Devon  EX173AP. 


Goya  for  Christmas 


Goya  have  four  Cedarwood  products  on 
special  offer  for  Christmas.  These  include 
two  recent  additions  to  the  range, 
available  as  a  banded  pack.  The 
deodorant  bodyspray  and  body  shampoo 
are  usually  £1 .40  each,  but  for  a  limited 
period  they  will  sell  together  in  an  acetate 
pack  at  £2.30.  The  deodorant  bodyspray 


Autumn  colour  hairslides  available  in 
three  colours  and  three  designs  (£0.55) 

company  is  introducing  more  blister 
packs  and  a  new  series  of  display  units. 

For  packaging,  thicker  cards  together 
with  an  updated  coating  process  and 
improved  printing  inks  are  being 
introduced  for  better  "wearability"  at 
POS  while  a  new  numbering  system  will 
ease  the  identification  and  ordering 
process. 

A  series  of  display  units  are  also  being 
introduced.  These  include  a  wall  /  floor 
unit  with  a  grey  linen  finish,  a  new  style 
spinner  and  a  gondola  unit  with  ten 
square  foot  of  shelf  space.  Laughton  & 
Sons  Ltd,  Warstock  Road,  Birmingham 
B14  4RT. 


is  also  on  offer  separately,  with  an  extra 
33  Vi  per  cent  free. 

Talc  and  anti-perspirant  are  the  other 
products  on  promotion.  The  200g  talc  will 
be  sold  for  the  price  of  lOOg  (£1 .20)  and 
the  anti-perspirant  stick  will  retail  for 
£0.99  instead  of  the  standard  price  of 
£1.45.  Goya  International  Ltd, 
Badminton  Court,  Amersham,  Bucks. 


A  new  merchandiser  from  Eylure  holds 
48  nail  care  products,  within  an  area  of 
12  by  12in.  The  stand  (trade  price 
£45. 72)  contains  a  selection  of  goods 
from  Eylure's  five  product  lines.  Eylure 
Ltd,  Grange  Industrial  Estate, 
Llanfrechfa  Way,  Cwmbran,  Gwent 


Aspartame  Pepsi 


Diet  Pepsi  is  the  first  major  British  diet 
soft  drink  to  use  the  new  sweetener 
aspartame.  Although  the  reformulated 
drink  still  contains  some  saccharin,  the 
bitter  aftertaste  has  been  eliminated,  say 
Pepsico. 

A  £lm  advertising  campaign  is 
planned  for  early  1984,  aimed  at  15-34 
year  old  women.  Pepsico  aim  to  keep  the 
price  the  same  as  previously  and  believe 
increased  sales  will  compensate  for  extra 
costs.  They  say  the  diet  cola  market  is 
worth  £20m  at  rsp  and  experienced  30  per 
cent  growth  in  the  past  year.  Pepsico,  2 
Basil  Street,  London  SW3  1AA. 

Kodak  in  New 
Year  advertising 

The  symbol  of  the  Kodak  Monitoring 
Service  is  to  be  relaunched  next  year  in  a 
new  yellow  and  black  livery.  A  national 
Press  campaign  in  January  will  back  the 
launch  and  further  television,  radio  and 
national  Press  advertising  for  KMS  will 
follow  in  August. 

The  company  says  Kodak  film  will 
feature  heavily  on  national  television, 
newspapers,  magazines  and  posters 
throughout  Summer  together  with 
national  television  and  Press  advertising 
for  disc  cameras  and  film. 

The  "Kodak  paper"  message  will 
again  be  got  across  through  the  40-second 
television  commercial  "Remember" 
together  with  a  consumer  promotion.  The 
giving  of  professional  portraits  on  this 
paper  as  gifts  will  be  backed  by  another 
Press  campaign,  which  will  also  publicise 
the  Kodak  Portrait  Awards.  Kodak  Ltd, 
PO  Box  66,  Kodak  House,  Station  Road, 
Hemel  Hempstead,  Herts  HP1  1JU. 


Lihidex  supplement 


Libidex  5  (£4.95)  is  a  new  health  food 
supplement  which  contains  selenium, 
Siberian  ginseng,  zinc,  vitamin  E,  and 
Muira-Puama.  Reevecrest  Health 
Products  Ltd,  Smithbrook  Kilns, 
Horsham  Road,  Cranleigh,  Surrey. 


Fuji  HR  series 


Fuji  have  introduced  a  200  ASA  negative 
colour  film,  HR200,  into  the  HR  series. 
Available  in  135  format  the  film  retails  at 
£2.21  for  the  24  size  and  £2.81  for  the  36. 
Fujimex,  Hanimex  House,  Dorcan, 
Swindon  SN3  5HW. 
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COUNTERPOINTS 


Promotional  packs 
for  Ten-o-six 

Eylure  have  put  together  a  series  of 
special  offers  on  their  Bonne  Bell  Ten-o- 
six  cleansing  lotions. 

From  the  beginning  of  December  into 
January  a  free  35ml  bottle  of  either  the 
regular  or  the  mild  deep  pore  cleanser  will 
be  available  when  a  120ml  bottle  is 
bought.  The  special  pack  (£1 .49)  contains 
a  money  back  guarantee.  In  a  similar 
promotion  last  year  the  company  said  that 
100,000  bottles  were  sold  into  the  stores 
and  only  200  were  returned. 


The  jumbo,  500ml  deep  pore  cleanser 
will  be  on  offer  from  the  beginning  of 
January  at  a  price  of  £2.99  as  compared 
to  its  normal  retail  price  of  £4.50.  Eylure 
Ltd,  Grange  Industrial  Estate, 
Llanfrechfa  Way,  Cwmbran,  Gwent. 


Savlon  search  for 
Smile  of  the  Year 

Care  Laboratories  and  Parents  magazine 
are  looking  for  a  child  under  five  with  the 
Savlon  Smile  of  the  Year.  First  prize  is 
£  1 ,000  and  there  are  five  runner-up  prizes 


of  £100.  Entry  forms  will  be  carried  in 
Parents  magazine  and  must  be 
accompanied  by  a  black  and  white  photo 
of  the  child  and  a  crowner  from  either 
Savlon  baby  lotion,  baby  powder,  baby 
shampoo  and  baby  bath.  Closing  date  is 
March  30.  Care  Laboratories,  Badminton 
Court,  Amersham,  Bucks. 


Watching  the  IPC  women's  Press 


The  following  column  lists  advertisements 

Timotei: 

W 

for  chemist  merchandise  due  to  appear  in 

Gillette  Silkience  hairspray: 

W 

the  IPC  women's  Press.  The  magazines 

Harvey  Scruton  Nurse  Harvey's: 

M 

used  as  a  basis  have  been  divided  into 

International  Labs  Burneze: 

w 

three  categories  —  weeklies  (W), 

Junior  Mu-cron: 

w 

monthlies  (M)  and  magazines  aimed  at  the 

Mu-cron: 

W,Y 

younger  end  of  the  market  (Y).  The 

Johnson  Wax  Tahiti: 

W 

monthly  magazines  covered  are  the 

LRC  Durex: 

W 

January  editions  due  to  appear  mid- 

G.R.  Lane  Kalms: 

M 

December. 

Quiet  Life: 

W,M 

Bayer  Vita  Fibre: 

V! 

Larkliall  Labs  Lipcote: 

W,M 

Beechams  Bovril: 

M 

Lilia-White  Contour: 

M 

Germaloids: 

W,M 

Lil-lets: 

Y 

Sucrets: 

W,M 

Lofthouse  Fisherman's  Friend: 

W 

Vykmin: 

W,M 

Max  Factor: 

w 

Biokiepegs: 

M 

National  Pharmaceutical  Assoc: 

M 

Booker  Health  Ladycare: 

W 

Neutrogena: 

M,Y 

Bristol-Myers  Clairol:  W,M,Y 

Nicholas  Labs  Feminax: 

Y 

Clairesse:  W,M,Y 

Numark: 

W 

Glints: 

Y 

L'Oreal  Belle  Color: 

W 

Nice  'n  Easy: 

M,Y 

Philips  Philishave: 

M 

Cadbury's  Marvel: 

M 

Pickles  Verrugon: 

Y 

Carnation  low  calorie  soup: 

M 

Proctor  &  Gamble  Pampers: 

M 

Slender: 

M 

Quaker  Oats  Harvest  Crunch: 

W 

Chattem  Sun-In: 

Y 

Reckitt  &  Colman  Junior  Disprin: 

M 

Chefaro  Confirm: 

Y 

Richardson  Vicks  Clearasil: 

Y 

Clarins: 

M 

Night  of  Ulay: 

M 

Clinique: 

M 

Oil  of  Ulay: 

M 

Colgate  Palmolive  Soft  &  Gentle: 

M 

Robins  Chapstick: 

Y 

Combe  Lanacane: 

W 

Schwarzkopf  Batiste: 

M 

Cow  &  Gate  baby  products: 

M 

Sterling  Health  Wet  Ones: 

M 

Crookes  Hermesetas: 

M 

Tampax: 

Y 

Sweetex: 

M 

Woodwards  gripe  water: 

M 

Cussons  Classic  aftershave: 

w 

DDD  Blisteze: 

W 

Elida  Gibbs  Harmony: 

Y 

Mentadent  P: 

Signal: 

W 
W 

Arrid  moves  into 
men's  deodorants 

Arrid  for  men  (150ml,  £1.36)  is  a  new 
anti-perspirant  deodorant.  Packaged  in 
grey,  silver  and  red  it  is  available  in 
scented  or  unscented  variants. 

The  launch  will  be  supported  by 
30-second  commercials  on  ITV  and 
Channel  4.  Carter  Wallace  Ltd,  Wear  Bay 
Road,  Folkestone,  Kent. 

Pretty  Polly  tights 
on-pack  with  Cameo 

January  sees  the  start  of  a  consumer 
promotion  on  Cameo  sanitary  towels  — 
free  tights  from  Pretty  Polly  will  be 
offered  in  exchange  for  three  proofs  of 
purchase.  The  promotion  applies  to 
Cameo  regular  and  super  press-on  towels 
in  flashed  packs  of  10,  and  will  continue 
while  stocks  last.  The  tights  are  one  size 
Galaxy  sheer  in  "chiffon"  and  normally 
retail  at  £0.99.  Robinsons  of  Chesterfield, 
Wheat  Bridge  Mills,  Chesterfield,  Derby. 

ON  TV 
NEXT  WEEK 


Ln  London 
M  Midlands 
Lc  Lanes 
Y  Yorkshire 
Sc  Seotland 


WW  Wales  &  West 


M 
A 
I 


South 
North-east 
Anglia 
Ulster 


Bt  Breakfast  Television 


We  Westward 
B  Border 
G  Grampian 
E  Eireann 
CI  Channel  Is 
C4  Channel  4 


Ln,M,Lc,Y,Sc,WW,NE,A 
All  areas 
All  reas,  C4 
Lc,WW,We,U,G,B 
All  areas,  C4 
All  areas 
Y,  So 
Ln,M,G 
M,Y,So 
All  except  CI 
All  except  Ln 
Ln,C4(Ln) 
All  except  We,CI 
All  areas 
Sc,WW,B,G 
All  except  CI 
All  areas 


Alberto  V05  range: 
All  Clear: 
Arrid  for  Men: 
Braun  household  range 
Braun  shavers: 
Cold  Care: 
Complan: 
Complete  Care: 
Corimist: 

Crookes  One-a-day: 
Duracell: 

Euthymol  toothpaste: 
Fairy  toilet  soap: 
Karvol  capsules: 
Natrena  sweeteners: 
Nurofen: 
Oil  of  Ulay: 

Paddington  junior  vitamins:  B 
Pampers  disposable  nappies:  All  except  Lc 
Peaudouce  babyslips:  All  C4  areas 

Philishave  Double  Action:  All  except  Sc 

Poly  foam  aerosol  perm: 

Ln,M,Lc,Y,Sc,NE,We,G,B 
Sinutab:  All  areas 

Strepsils:  All  areas 

Swanson  &  Swanson:  All  areas  (TV-am) 

Swivel  razor:  Ln 
Vapo-lem:  Y 
Vicks  expectorant  cough  syrup:  All  C4  areas 
Vicks  Synex:  Ln,  Lc,WW,NE,A 

Vita  Fiber:  M.So.NE 
Yardlev  Gold:  Ln 
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Jp  to  now,  Community  Pharmacists  have 
gely  had  to  make  do  with  computer 
terns  that  were  designed  for  home  or 
bby  use  rather  than  the  demands  of  a 
sy  outer  shop  and  dispensary  business. 
Jot  any  more  though,  thanks  to  Link  Level  I 
cause  Link  Level  III  is  the  first  true 
siness  computer  made  available  to  retail 
armacists  at  a  realistic  price. 
The  result  of  a  joint  development 
Dgramme  between  Vestric  and  ICL, 
vel  III  is  the  most  adaptable,  stand  alone 
larmacy  system  ever,  infinitely 
hanceable  to  cater  for  the  front  shop  and 
pensing  of  a  single  outlet  or  group  of  shops, 
-ordinating  stock  control  and  dispensary 
orations  in  each  shop  will  be  simplicity  itself. 
As  for  the  hardware,  this  is  all  existing  and  well 
oven  including  a  high  standard,  purpose 
signed  monitor  and  a  high  quality  printer,  ideally  suited  for 
wmacy  use. 

We'll  supply  you  with  a  comprehensive  drug  file  covering  at 
ast  2,000  common  prescription  items  for  very  fast,  accurate 


SPECIFICRTIOn 

STORAGE 

SWb  RRR 

DISKETTES  [FORHRTTED) 

TUOlSHKb 

INPUT/OUTPUT  PORTS 

HRS-23BC 

0PERRTIT1G  SISTERS^ 

CPin-RTiDBRSlC 

label  printing.  Software  developments 
including  a  large  "canned"  label  facility 
and  file  updates  etc.,  will  be  made  available 
automatically. 

Link  Level  III  is  so  good  that  virtually  any 
computer  program  you  want  can  be 
incorporated,  whether  you  run  a  single  or 
multiple  retail  pharmacy. 

In  fact,  the  whole  software  program  is 
highly  adaptable  with  over  200  programs 
commercially  available  and  specific  retail 
pharmacy  programs  soon  to  be  introduced. 


Link  Level  III  is  backed  up  by  ICL's 
nationwide  after-sales  service,  including  3 
month  warranty,  same-day  maintenance  and 
servicing  by  qualified  company  engineers. 

All  in  all,  Link  Level  III  is  the  best  way  to 
make  your  operation  simple,  more  effective  and  more  profitable. 
So  if  you  want  the  computer  system  that  really  means  business 
contact  Vestric  now. 


Link  Level  OX 

-the  only  pharmacy  computer 
that  really  means  business 


,/ '  <■  <  />////////  v 


Vestric^ 


Vestric  Limited,  West  Lane,  Runcorn,  Cheshire,  WA7  2PE.  Tel:  Runcorn  (0928)  717070 
Contact  youHocal  Vestric  branch  manager  for  a  demonstration. 
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We  are  promoting  Vantage  products  and  Vantage 
stockists  with  our  biggest  campaign  ever. 

*  Radio  spots  on  no  less  than  43  independent 
stations  including  your  local  station  to  give  you 
local  coverage  on  a  national  basis. 

*  4  peak  listening  time  spots  broadcast 
simultaneously  on  every  station  during  each  week 
of  radio  advertising. 

"fc  19  spots  broadcast  during  rest  of  week. 


*  Half  page  ads  in  'Daily  Mirror'  and  'Daily  Record's 

*  Full  page  ads  in  'Bounty  Baby  Book'  and  'Bounty 
Mother  lb  Be  Book' 

*  Opportunities  to  place  your  own  ads  in  local 
newspapers  with  artwork  supplied  by  Vestric. 

If  you'd  like  to  know  more  about  the  many 
opportunities  that  Vantage  chemists  enjoy, 
please  send  the  coupon  now. 


Vestric  Limited,  West  Lane,  Runcorn,  Cheshire,  WA7  2PE  gSflKSSS? .31*^ 


d  like  to  know  more  about  the  following 
c/ Vantage  services: 

ng  an  account  with  Vestric 

estric  Chemist's  Practice  Loan  Scheme 


age 

age  staff  training  scheme 
VHICHEVER  APPLICABLE 


□ 
□ 
□ 
□ 
□ 


ess. 


return  to  John  Kerry,  Marketing  Manager, 

ting  Department,  Vestric  Limited,  West  Lane,  Runcorn  WA7  2PE. 


PRODUCT 


Aapri  Facial  Scrub 


12  x  50ml 
6  x  100ml 


>  Johnson's 
Baby  Powder 


24  x  100gm 
24  x  200gm 
24  x  300gm 
12  x  450gm 


ma0' 


leans 


Macleans  Toothpaste 
Freshmint 
Mildmint 
Freshmint 
Mildmint 
Freshmint 
Mildmint 


48  x  Sid 
48  x  Sid 
1 4  x  Lge 
1 4  x  Lge 
12  x  Econ 
12  x  Econ 


mllupa 


Milupa  Infant  Foods 
(All  Flavours) 

Plain  Rice  Cereal 
7  Cereal  Rusks 
(All  Flavours) 
Aptamil 
Milumil 

Infant  Drink 


24x1 20/1 50gm 
1 2  x  600gm 
12 

12 

1 2  x  300gm 
24  x  300gm 
6  x  1000gm 
12 


_  Paddi_  Paddi  Cosifits 

COSIFITS  Upto  10lbs.    Std.  12x10 

Econ.  6  x  32 

10to20lbs     Std.  12x10 

Econ.  6  x  28 

Over20lbs     Std.  12x10 

Econ.  6x24 


Case  24  4  free 
Super 

Case  24  t  4  free 
Super  Plus 
Case  24  -  4  free 


REVLON    Revlon  Flex  Conditioner 
PI  P\       100ml  Dry  Skin  Relief  Free 

'  Dry  12  x  350ml- 

Greasy  12  x350ml- 

Normal  12  x  350ml  I 

Ex  Body  12  x  350ml -t 

Shampoo 

t  100ml  Dry  Skin  Relief  Free 

Dry  1 2  x  350ml  I 

Greasy  12  x  350ml  i 

Normal  12  x  350ml  I 

Ex  Body  12  x  350ml- 


SiMkj  Il  l  Silvikrin  Hairspray 

Std:  Dry  12  x  100m! 

Firm  12  x  100ml 

Greasy  12  x 100ml 

Normal  12  x100ml 

Large:  Dry  12  x  175ml 

Firm  12  x  175ml 

Greasy  12  x175ml 

Normal  12  x  175ml 


^unfrife  Suns'lk  H;,,"'spfay 


Std.  Dry 
Greasy 
Normal 
Flyaway 
Large:  Dry 

Greasy 
Normal 
Flyaway 
20%  EV  Large  Only 


12  x  Std 
12  x  Std 
12  x  Std 
12  x  Std 
12  x  Lge 
1 2  x  Lge 
1 2  x  Lge 
1 2  x  Lge 


*jfln0t6i  Timo,ei  Shampoo 


Velvet  Perm 
Colour  Treated 
Natural 


6xSld 
6  x  Std 


.  r .  Vosene  Shampoo 
lid  Std 


Large 
Economy 


24  x  100ml 
24  x  150ml 
12  x  300ml 


Vantage 

Press  on  Towels  Reg  24  x  1 0 
Mansize  Tissues        24  x  1 00 
Available  to  members  only 


TRADE 


Normal 
Price 


14  61 
10  81 


7  953 
13  90 
18  429 
11  929 


12  82 
12  82 

5  47 
547 

6  33 
6  33 


17  10 
30  78 

6  55 

8  55 
1242 
24  85 

18  75 

9  11 


11  65 

17  77 
14  66 

18  27 
18  96 
20  20 


6.41 
6.41 
641 
6.41 
9  14 
9  14 
9.14 
9  14 


6  10 
6.10 
6  10 
6  10 
8  625 
8  625 
8  625 
8  625 


10  96 
10  96 


1 1  72 
15  48 

12  43 


5  47 
9  43 


Vestric 
Price 


12.98 
9  60 


6  66 
11  70 
1554 
10  05 


864 
8.64 
3  15 

3  15 

4  71 
4  71 


14  64 
2691 
5  82 

7  32 
10  86 
21  72 
1638 

7,95 


13  62 
11.76 
15.84 
13  98 
16  20 


9.12 
10.20 
11.28 


13  02 
13.02 
13.02 
13  02 


13.02 
13  02 
13.02 
13  02 


4  50 

4,50 
4  50 
4,50 
6  12 
6.12 
6  12 
6.12 


4  56 

4.56 
4.56 
4,56 
627 
6,27 
627 
6  27 


8  59 
8  59 


9  00 
11.64 
9  78 


Vantag 
Price 


12  51 
9  25 


6  42 
1 1  22 
14  82 

9  60 


8  40 
8  40 
3  01 

3  01 

4  53 
4.53 


8  46 

12.93 
11  16 
15  12 
13  20 
15  39 


8.74 
9  80 
10  78 


12  36 
12  36 
12.36 
12  36 


12  36 

12.36 
12.36 
12  36 


4  29 
429 
4  29 

4  29 

5.85 
5,85 
5,85 

5  85 


4  38 
4,38 
4.38 
4  38 
600 
600 
600 
6  00 


8  28 
8  28 


8  70 
11  16 
945 


504 


R.S.P. 


Normal  Vestric  Vantage 
Price     Price  Price 


1  87 

2  76 


2  19 
2  19 
2.19 
2  19 


2  19 
2  19 
2.19 
2  19 


.82 
82 
82 
82 
1.17 
1  17 
1 .17 
1  17 


77 
77 
77 
77 
1  09 
1  09 
1  09 
1.09 


2  92 
2  92 


75 
99 
1  59 


1  67 

2  59 


38 
67 
89 
1  16 


73 
2.69 
58 

73 
1  04 
1  04 
3  14 

89 


87 

2  67 
1  15 

3  11 

1.37 
3.18 


1  50 
1  50 
1  50 
1.50 


1  50 
1  50 
1  50 
1.50 


1  98 
1  98 


52 
67 
1  13 


COUNTERPOINTS 


Hermesetas  go 
for  'Gold'  with 
acesulfame 


Hermesetas  are  to  launch  a  sweetener 
containing  acesulfame  K  in  the  Spring. 
Acesulfame  was  one  of  the  six  new 
sweeteners  recently  approved  for  UK  use 
(C&D,  August  27,  p349)  and  is  said  to  be 
200  times  sweeter  than  sugar,  with  a  long 
shelf  life. 

Hermesetas  gold  comes  in  200  tablet 
packs  (£0.89)  in  a  white,  blue  and  gold 
tin.  It  is  to  be  supported  by  a  £lm 
advertising  campaign  on  national 
television  and  in  the  women's  press. 
Specialist  slimming  magazines  and 
national  sampling  are  also  to  be  used. 

The  company  says  that  one  tablet  is 
the  equivalent  of  one  teaspoon  of  sugar. 
And  independent  research  carried  out  on 
behalf  of  Hermesetas  shows  that  the 
product  was  perceived  to  give  a  sweetness 
closer  to  sugar  than  any  other  sweetener, 
among  both  sweetener  and  non-sweetener 
users.  Also  the  research  indicated  that  62 


The  200  pack  of 
Hermesetas  gold 
tablets  (£0.89)  with 
its  blue,  gold  and 
white  tin  is  to  be 
launched  next 
Spring.  The  display 
pack  comes  blister- 
wrapped  on  card 


per  cent  of  all  those  who  preferred 
Hermesetas  gold  said  they  would  buy  it. 
Crookes  Products  Ltd,  POBox94,  1 
Thane  Road  West,  Nottingham  NG2 
3  A  A. 


December  offers 
from  Vestric . . . 

During  December  Vestric  has  a  number  of 
products  on  special  offer.  These  include 
Timotei  shampoo,  Tendasoft  Panty  Pads, 
Paddi  Cosifits,  Johnson's  baby  powder, 
Sunsilk  hair  spray,  Vosene  medicated 
shampoo,  Milupa  infant  foods,  Aapri 
facial  scrub,  Macleans  toothpaste, 
Silvikrin  hairspray,  Revlon  Flex 
conditioner  and  Velvet  permanent  wave. 

These  are  open  to  all  Vestric 
customers  and  further  discounts  are 
available  to  members  of  the  Vantage 
scheme.  Details  are  available  from  all 
branches  or  from  Vestric,  West  Lane, 
Runcorn,  Cheshire  WA7  2TE. 

. , .  and  Unichem 

Unichem's  last  Top  Ten  Cash  Bonanza 
runs  in-store  throughout  December. 
Products  included  are  Brut  33,  Durex, 
Elnett  hairspray,  Imperial  Leather  soap, 
Lil-lets,  Ribena,  Stayfree  towels,  Sweetex, 
Vosene  medicated  shampoo  and 
Whistling  Pops.  Price  cards,  posters  and 
shelf  barkers  are  available. 

The  members'  offers  promotion 
running  through  December  includes 
Aquafresh  toothpaste,  Amami  styling 
lotion,  Atrixo  cream,  Alberto  Balsam 
shampoo  and  Alberto  Balsam  Jojoba 
shampoo  and  conditioner,  Baby  Wet 


Ones,  Bisodol,  Bic  razors,  Codis,  Cameo 
loop  towels,  Complete  Care  hand  cream  / 
lotion,  Dentu-creme,  Double  Amplex 
capsules,  Enos,  Gillette  Gil  cartridges, 
Gold  Spot  aerosol,  Impulse  bodysprays, 
Kotex  Sylphs,  Matey,  Miss  Matey  and 
M8E  Matey,  Mint  Cool  aerosol, 
Mentadent  P  toothpaste,  Nulon  All  Over 
Softly,  Oral  B  Zendium  toothpaste, 
Radox  Showerfresh,  Ostermilk  complete 
and  no  2,  Osterfeed,  Pharmaton, 
Palmolive  soap  and  Rapid  Shave, 
Peaudouce,  Silkience  hairspray,  Setlers, 
Super  Softies,  Savlon  liquid  and  cream, 
Sinutab,  Steradent  tablets  and  powder, 


The  100ml  packs  of  Clearasil  deep 
cleansing  milk  and  lotion  carry  an  on- 
pack  offer  of  either  free  cotton  wool 
balls  or  a  coupon  worth  £0.20  off  next 
purchase  valid  until  June  next  year. 
Richadson  Vicks  claim  that  Clearasil  is 
leader  in  the  young  skin  care  market 
with  a  32  per  cent  share.  Richardson 
Vicks  Ltd.  Rusham  Park.  Egham. 
Surrey  TW20  9NW 


Toni  perm,  Triac  lotion,  Velvet  home 
perm  and  Vosene  medicated  soap. 

Two  Unichem  clinical  thermometers 
—  the  No  2  Fahrenheit  and  No  4  Dual 
Scale  —  will  be  on  offer  during  the 
month.  Unichem  Ltd,  Unichem  House, 
Cox  Lane,  Chessington,  Surrey. 

Xmas  with  Colourcare 

Colourcare  are  running  a  Christmas  card 
and  calendar  offer. 

Every  order  for  four  or  more  re-prints 
from  any  one  negative  or  transparency 
entitles  the  consumer  to  a  Christmas  card 
mount.  One  5  by  5  or  5  by  7  enlargement 
order  carries  the  bonus  of  a  calendar 
mount.  Both  items  are  free  and  supplied 
to  order.  The  promotion  ends  on 
December  10. 

Says  sales  and  marketing  director, 
Tony  Dorman  "Personalised  calendars 
and  Christmas  cards  are  always  well 
received  by  the  consumer  which  means 
that  retailers  will  be  taking  far  higher  than 
average  orders  for  re-prints  and 
enlargements." 

A  range  of  POS  material  is  available. 
Colourcare  International,  Long  Close, 
Down  ton,  Salisbury,  Wiltshire. 

Vitalife  addition 

Super  vitamin  E  (50,  £3.97)  consisting  of 
500iu  of  pure  d-alpha  tocopheral  has 
been  added  to  the  Vitalife  range.  The 
company  claims  that  the  dextro  isomer 
has  been  found  to  be  30  per  cent  more 
effectively  absorbed  than  the  synthetic 
vitamin  E,  which  has  both  dextro  and  levo 
isomers.  Vitalife  Ltd,  291  Cricklewood 
Lane,  London  NW2  2JL. 
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A  PRESCRIPTION 

FOR  A  SIMPLE  LIFE 

WALTERS  THE  COMPUTER  SPECIALISTS  HAVE  LINKED 
ITH  FORREST  PHARMACIES  TO  PRODUCE  THE  SIMPLEST  MOST 
COMPREHENSIVE  LABELLING  SYSTEM  WITH-  . . 


Drugs  are  already 
n  the  Computer's  memory . . . 
500  Products 
iO  Drug  Warnings 
16  Standard  Antibiotic  Labels 
full  Antihistamine  Warnings 

All  warnings  are  available  at  the  discretion  of 
he  Pharmacist,  and  no  abbreviations  either! 

The  system  gives  ihe  Pharmacist  a  choice  of  either 
.atin  or  English  codes,  making  life  simpler  for  Locums, 
ind  is  also  equipped  to  accept  manufacturers  names 
ind  batch  numbers. 

The  Forrest  System  is  simplicity  itself  -  just 
witch  on  and  you  are  ready  for  the  days  work  - 
nstantaneously. 

No  complex  discs  or  magnetic  tapes  to  load  either! 
Designed  by  a  Pharmacist  for  Pharmacists  -  and 
>nly  £1,295  +  VAT. 

There's  even  a  special  no  twist  label 
eed  and  peel  back  process  (patent 
Dending)  to  make  life  simpler,and  an 
acoustic  hood  reduces  noise  levels  and 
doubles  as  a  prescription  tray. 


WALTERS  COMPUTER 
SYSTEMS  LIMITED 

12  Hagley  Road,  Stourbridge, 
West  Midlands  DY8  1  PS. 
Telephone:  03843-70811 


The  system  comprises  the  best  selling  BBC  Micro 
Computer  and  the  Epson  High  Speed  Printer  -  another 
unbeatable  combination. 

This  unique  system  is  available  from  Walters 
Computer  Systems  Ltd  or  one  of  their  many  dealers 
nationwide. 

Telephone:  03843-70811  now  and  ask  for 
information  or  demonstration  details. 


Please  send  me  all  the  details  on  the  Forrest 
Computer  Labelling  System. 

Name  


Address. 


Walters  Computer  Systems  Limited 

12  Hagley  Road,  Stourbridge,  West  Midlands  DY8  1PS 
3-  03843-70811 


No  matter  how  grown-up  children  may  be, 
;hey're  a  pain  when  they  get  headaches. 

So  Wellcome  have  developed  a  new  Calpol, 
alpol  Six  Plus,  for  pain  and  fever  relief  in 
hildren  six  years  and  over. 

Calpol  Six  Plus  is  the  only  liquid  paracet- 
amol-based analgesic  specifically  formulated  for 
his  age  group,  having  an  effective  level  of 
aracetamol  in  a  minimum  dose,  250  mg/5ml. 

So  it's  convenient  to  administer  and  also 
as  that  fruity  Calpol  taste.  Calpol  Six  Plus 
ertainly  merits  shelf-space  as  does  its  very  suc- 
cessful sister  product,  Calpol  Infant  Suspension 

Both  of  them  are 
available  only  through 
pharmacies. 

Now  you'll  find 
Calpol  can  help  with 
both  the  little  babies, 
and  the  grown-up 
ones  as  well. 


Wellcome  Consumer  Division,  Wellcome 
The  Wellcome  Foundation  Ltd,  Crewe,  Cheshire. 


For  6-year-olds  and  over. 


INGREDIENTS:  CALPOL  INFANT  SUSPENSION  -  EACH  5  ML  CONTAINS  120MG  PARACETAMOL  BP  CALPOL  SIX  PLUS  -  EACH  5  ML  CONTAINS  250MG  PARACETAMOL  BP  USES:  FOR  THE  RELIEF  OF  PAIN 
(INCLUDING  TEETHING  PAIN)  AND  FEVERISHNESS  DOSAGE:  CHILDREN  3  12  MONTHS  5  ML  CALPOL  INFANT  SUSPENSION  FOUR  TIMES  DAILY  1-6  YEARS  10  ML  CALPOL  INFANT  SUSPENSION  FOUR  TIMES 
DAILY  6  12  YEARS  10  ML  CALPOL  SIX  PLUS  FOUR  TIMES  DAILY  ADULTS  ANDi  HILDREN  OVER  12  YEARS  20  ML  CALPOL  SIX  PLUS  FOUR  TIMES  DAILY  NOT  MORE  THAN  4  DOSES  SHOULD  BE  ADMINISTERED  IN 
ANY  24  HOUR  PERIOD  DO  NOT  REPEAT  DOSES  MORE  FREQUENTLY  THAN  4  HOURLY  DOSAGE  FOR  CHILDREN  UNDER  3  MONTHS  IS  AT  PHYSICIAN'S  DISCRETION  CONTRA- INDICATIONS:  NONE  KNOWN 
PRECAUTIONS:  TO  BE  USED  WITH  CAUTION  IN  THE  PRESENCE  OF  RENAL  OR  HEPATIC  DYSFUNCTION  SIDE  AND  ADVERSE  EFFECTS:  SIDE  EFFECTS  ARE  RARE  IN  THERAPEUTIC  DOSES  REPORTS  OF 
ADVERSE  REACTIONS  ARE  RARE  AND  ARE  GENERALLY  ASSOCIATED  WITH  OVERDOSAGE  ISOLATED  CASES  OF  THROMBOCYTOPENIC  PURPURA,  METHAEMOGLOBINAEMIA  AND  AGRANULOCYTOSIS  HAVE 
BEEN  RECORDED  NEPHROTOXIC  EFFECTS  ARE  UNCOMMON  AND  HAVE  NOT  BEEN  REPORTED  IN  ASSOCIATION  WITH  THERAPEUTIC  DOSES  EXCEPT  AFTER  PROLONGED  ADMINISTRATION  OVERDOSAGE 
MAY  CAUSE  HEPATIC  NECROSIS  COST  TO  PHARMACY:  CALPOL  INFANT  SUSPENSION  70  ML  £0  47  140  ML  £0  86. 1  LITRE  £6  27  (PL3/5067)  CALPOL  SIX  PLUS  100  ML  £0  84  (PL3/0182)  FURTHER 
INFORMATION  IS  AVAILABLE  ON  REQUEST  CALPOL  IS  A  TRADE  MARK 


COUNTERPOINTS 


Henna  launch 
hair  care  trio 

Henna  Hair  Health  have  added  three  new 
products  to  their  range,  Henara  henna 
treatment  wax  for  blondes,  Jojoba  all  set 
setting  and  blow  drying  lotion  and 
Henara's  wet  and  dry  vent  brush. 

Henna  treatment  wax  for  blondes, 
(200g,  £1.53)  is  a  conditioner  based  on 
pure  ground  henna  and  camomile  says  the 
company.  It  is  intended  for  use  with 
Henara's  gloss  shampoo  for  blondes. 

Jojoba  all  set  setting  and  blow  drying 
lotion  can  be  used  on  wet  or  dry  hair  and 
costs  £0.85  for  45mls. 

The  wet  and  dry  vent  brush  can,  as  the 
name  implies,  be  used  on  wet  or  dry  hair. 
The  body  of  the  brush  is  "S"  shaped  so 
each  round-ended  pin  combs  the  hair  at  a 
different  angle,  the  edge  of  the  brush  acts 
as  a  comb,  and  central  vents  allow  air  to 
circulate  when  blow-drying,  says  the 
company.  The  brush  costs  £1 .45.  Henna 
Hair  Health,  Classic  House,  174  Old 
Street,  London  EC  J  V  9  BP. 


A  tour-capsule  trial  size  of  Vicks 
Coldcare  is  being  introduced.  The  trial 
pack  (£0.25)  comes  pre-packed  in  lots 
of  ten,  in  a  perspex  display  unit,  and 
will  be  available  throughout  the  run  of 
the  £1. 1m  television  campaign  to  run 
this  Winter.  Richardson  Vicks  Ltd, 
Rusham  Park,  Whitehall  Lane,  Egham, 
Surrey  TW20  9NW 


£lm  pre-Christmas 
push  for  Andron 

Jovan  are  spending  £lm  on  advertising 
the  Andron  fragrances  for  men  and 
women. 

In  the  pre-Christmas  period  there  will 
be  120  30-second  spots  on  Channel  4  the 
company  says.  The  theme  will  be  "New 
Andron  by  Jovan  ...  an  experience  to 
share."  These  will  be  backed  by  full- 
colour  pages  in  19,  Over  21,  New  Musical 
Express  and  the  colour  supplement  of  the 
News  of  the  World.  Jovan,  Beecham 
House,  Great  West  Road,  Brentford, 
Middlesex  TW8  9BD. 


In  a  jam? 


Whole  Earth  jams  are  now  available  from 
Unichem.  These  jams  contain  100  per  cent 
fruit  with  no  added  sugar,  saccharin  or 
sorbitol  says  the  company.  Harmony 
Foods  Ltd,  Unit  D,  Western  Trading 
Estate,  Park  Royal  Road,  London  NW10. 


® 


MIDLAND  COSMETIC  SALES  LTD 

Thornbury  Road,  Perry  Barr,  Birmingham,  B20  3DE.  Telephone  021-356  0099 
Manufacturers  of  (^e)  perfumes,  cosmetics,  toiletries  and  car  care  products. 


From  the  manufacturers  of  Bon  Matin 

Hair  Mousse 


Available  at  all  good  wholesalers 

ANY  DIFFICULTIES  OR  TRADE  ENQUIRIES 

Phone  021-356  0099 


Earth 

Jams 

JZ  100/  Fruit 
JZl  No  Added  Sugar 
,J7T  No  Sacchariii 
\0  No  Sorbitol* 

)}cWith  no  sorbitol-related 
side-effects. 


R\ccrrs 
£Ct\n 


All  Whole  Earth 
Jams  are  clearly 
labelled  as  to  in- 
gredients and 
analysis.  They 
contain  10  grams 
CHO  and  35  calo- 
ries per  oz.  all  deri- 
ved from  fruit. 


AVAILABLE  NOW  FROM 
UNICHEM 

Natural  Sweetness 
7  Great  Flavours 

Suitable  for  Diabetics 


HARMONY  FOODS  LTD.  UNIT  D.  WESTERN 
TRADING  ESTATE.  PARK  ROYAL  RD.  LONDON  NW10 
TEL:  01  965  1355  TELEX  21120  MONREF  G  (REF  13671 
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British  launch  for 
US  cosmetics 


Five  products  are  being  introduced  into 
the  UK  from  America  by  CNC  Cosmetics. 
They  are  a  collagen  nail  conditioner 
(£2.99),  a  lash  conditioner  for  brittle  or 
sparse  lashes  (£3.47),  lipstick  sealer  to 
guard  against  staining  cups,  glasses  and 
cigarettes  (£2.97),  tooth  whitener  for 
brushing  on  stained  and  discoloured  teeth 
(£3.47)  and  smoke  stoppers  —  a  seven  day 
plan  said  to  combine  "natural  appetite 
and  nicotine  suppressants  to  ease  the 
discomfort  and  craving,  and  prevent 
putting  on  weight."  Each  product  comes 
in  display  outers  of  12.  Orders  over  £50 
are  carriage  free.  CNC  Cosmetics  Ltd,  27 
Cunliffe  Drive  Industrial  Estate, 
Kettering,  Nor t Hants. 

Agfa  incentives 

Agfa-Gevaert  are  offering  a  package  of 
dealer  incentives  to  their  reversal, 
negative  and  cine  films  and  electronic 
flash  guns.  Running  until  the  end  of  the 
year,  the  dealer  incentives  include  a  1 5  per 
cent  discount  on  minimum  orders  of  100 
mixed  films  and  a  20  per  cent  discount  on 
a  minimum  of  ten  flashguns.  Agfa- 
Gevaert  Ltd,  27  Great  West  Road, 
Brentford,  Middx  TW8  9AX. 


PRESCRIPTION 
SPECIALITIES 

Aid  for  ostomies 

Coloplast  have  a  new  aid  to  help  prevent  a 
patient's  skin  from  getting  into  a  raw  state 
when  changing  ostomy  bags. 

Comfeel  protective  film  comes 
between  the  ostomy  appliance  and  the 
skin.  The  film  forms  a  barrier  on  the  skin 
and  protects  it  from  both  bodily 
secretions  and  overstrong  adhesives  used 
in  some  ostomy  appliances.  The  film 
consists  of  a  polymer  and  a  solvent.  When 
applied  to  the  skin  a  film  quickly  forms 
which  is  not  water  soluble,  but  moisture 
can  evaporate  through  the  film  so  that 
skin  does  not  become  macerated.  The  film 
can  stay  on  for  several  days  and  can  be 
patched  in  with  new  film. 

Comfeel  is  available  on  prescription 
(NHS  prices:  30  sachets  £4.53,  5  multi- 
dose  applicators  £1 1 .00). 

All  Coloplast  mc2000  and  Perfect 
ranges  are  now  in  sealed  rigid  blister 
packs  of  ten.  New  boxes  carry  distinctive 
blue  striping  and  logo  and  are 
standardised  for  ease  of  use  and 
reference.  Coloplast  Ltd,  Bridge  House, 
Orchard  Lane,  Huntingdon,  Cainbs. 


Penidural  LA  back 

Wyeth  are  re-introducing  Penidural  long 
acting  injection,  due,  they  say,  to  requests 
from  the  Department  of  Health  and  the 
medical  profession.  Since  its 
discontinuation  some  months  ago  Wyeth 
have  been  making  the  product  available 
under  its  American  brand  name  of  Bicillin. 

Penidural  LA  (10ml  ampoule  £3  basic 
NHS)  is  a  white  fluid  suspension 
containing  229mg  (300,000  units) 
benzathine  penicillin  per  ml.  It  is  used  as  a 
repository  penicillin  which  is  absorbed 
and  excreted  slowly  giving  prolonged 
blood  penicillin  levels  for  up  to  four 
weeks  after  the  injection  of  1.2  mega 
units.  It  is  indicated  for  treatment  of  most 
penicillin-sensitive  infections  where  a  high 
initial  blood  level  is  not  required.  Wyeth 
Laboratories,  Huntercombe  Lane  South, 
Taplow,  Maidenhead,  Berks  SL6  0PH. 

Cordilox  160mg 

Abbott  Laboratories  have  added  a  new 
160mg  tablet  to  the  Cordilox  range. 
Available  in  securitainer  packs  of  100 
(£18.76)  the  tablet  is  yellow,  film-coated, 
embossed  with  "160"  on  one  side  and  the 
Abbott  Logo  on  the  reverse.  Abbott 
Laboratories  Ltd,  Queensborough,  Kent. 


T 


LEMSIR 


PRIZE  DRAW 
WINNERS 


FIRST  PRIZE  £100 


0037 


SECOND  PRIZES  OF  £20 


1302 
5995 
6525 


2461 
7475 
7894 
4074 


2015 
5576 
3472 


COnGRATULATIOnS  FROM  THE  BRAMD  LEADER  -  LEMSIP 
Winners  will  be  confirmed  by  post  and  prize 
cheques  will  be  despatched  direct  to  the  address 
shown  on  the  counterfoil. 


OVER  600  PHARMACIES  NOW  SELLING 
OUR  ELECTRONIC  BLOOD  PRESSURE  MONITORS. 
NEW  MODEL  UA  231 


NOW  -  FULLY  AUTOMATIC  PRESS-BUTTON 
OPERATION  -  NO  SQUEEZE  BULB. 

NO  STETHOSCOPE  REQUIRED.  LARGE  DIGITAL  DISPLAY. 

NEW.  HIGH  QUALITY  MICRO  COMPUTER  DESIGN  FOR 
FAST,  EFFICIENT  AND  CONSISTENTLY  ACCURATE  BLOOD 
PRESSURE  MONITORING.  UA-231  IS  DESIGNED  FOR,  IN 
ADDITION  TO  PROFESSIONAL  USE,  PATIENT'S  OWN 

HOME  USE.  RETAIL:  £79.50  +  VAT 
TRADE:  LESS  30%.  (ALSO  SAME  MODEL,  UA  251  WITH 
TEAR-OFF  PAPER  PRINT-OUT  RECORDER,  PRINTING  DATE, 
TIME  OF  DAY,  SYSTOLIC/DIASTOLIC  PRESSURE,  HEART 
RATE  BEAT  PER  MINUTE.  RETAIL:  £150  +  VAT. 
TRADE:  LESS  25%.) 
NOTE:  ELECTRONIC  MODEL  B108  U  CHECK  -  NOW  IN  IT'S 
TENTH  YEAR.  IS  STILL  A  FAST  POPULAR  SELLER.  RETAIL 
£45  PLUS  VAT.  TRADE:  £28.50  PLUS  VAT. 
PHONE  OR  WRITE  FOR  BROCHURES.  ATTRACTIVE  COLOURED 
SH0WCARDS  ON  REQUEST. 

STEPHENS  CO  MEDICAL  ELECTRONICS, 
41/CD  DICKSON  ROAD,  BLACKPOOL 
TEL:  0253  31043 
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Scholl  are  the  only  sandal  manufacturer 
to  put  their  money  where  their  mouth  / 
is,  and  put  customers  in  your  shop,  with 
a  massive  £2  million  of  advertising 

activity 

Reminding  people  through  TV 
press,  and  point  of  sale  that  Scholl  are  the 


recognised  experts  in  their  field,  as  their 
|\  success  over  the  last  24  years  only 
r       j        \  goes  to  prove. 

So  when  your  customers  come 
looking  for  sandals,  they'll  be  looking 
for  Scholl,  the  only  sandals  they'll  ask 
you  for  by  name.  You  can  bet  on  it. 

PIDH. 


PLANT  MEDICINE 


Ginseng:  Western  myth  or 
Eastern  promise? 

Is  ginseng  at  last  gaining  a  foothold  in  Western 
allopathic  medicine  after  3,000  years'  faith  in  its 
supposed  qualities  in  the  East? 


Can  ginseng  stand  up  to  the  rigorous 
demands  of  Western  efficacy  testing,  or 
are  its  benefits  experienced  only  by  the 
blindly  faithful?  If  the  miracle  root  does 
not  live  up  to  its  reputation,  and  does  not 
enter  more  of  the  Western 
pharmacopoeias,  it  will  certainly  not  be 
the  fault  of  Pharmaton,  the  Lugano- 
based  manufacturer  of  Pharmaton 
capsules  and  a  range  of  associated 
products. 

Behind  what  is  now  more  than  20 
years'  work  is  pharmacist  Karl-Heinz 
Ruckert  who  became  interested  in  the 
"miracle  root"  while  working  for  a 
pharmaceutical  company  in  the 
Philippines.  He  was  fascinated  by  claims 
for  its  curative  and  restorative  properties, 
not  least  as  the  result  of  meeting  an  aged 
pharmacist  whose  latest  19-year-old  bride 
was  his  fourth  and  who  attributed  his 
longevity  and  his  stamina  to  chewing  the 
now  famous  root,  which  he  kept  in  a 
drawer.  The  story  has  already  become 
part  of  legend  but  Dr  Ruckert  still  delights 
in  its  telling  —  as  well  he  might,  for  his 
company  sells  annually  over  250  million 
capsules  based  on  that  root. 

Slow  acceptance 

Many  others  have  shared  Dr  Ruckert's 
enthusiasm  for  ginseng,  but  acceptance  of 
the  claims  made  for  it  has  been  slower 
outside  continental  Europe.  However, 
there  are  signs  of  a  change.  Registration 
for  Pharmaton  has  recently  been  secured 
in  a  major  Western  market  where  the 
following  indications  are  to  be  allowed: 
Improvement  of  exercise  potential; 
decrease  of  fatigue;  weakness  and 
recuperation  time  due  to  physical  distress 
or  prolonged  muscular  activity; 
improvement  of  visual  and  auditory 
reaction  times  and  two-hand  co- 
ordination. 

Pharmaton  are  currently  also 
discussing  a  claim  for  improved 
endurance  with  the  United  States  Food 
and  Drug  Administration  —  which  has 
called  for  further  toxicological  data 
(though  this  is  an  area  in  which  the 
company  already  has  a  great  deal  of  on- 
file  material). 

In  the  UK  (where  the  product  has  a 
licence  of  right  and  makes  no  claims  other 
than  to  be  a  dietary  supplement)  this 


month  sees  the  start  of  a  trial  of  the 
effects  of  Pharmaton  on  marathon 
runners.  It  is  being  conducted  by  a  general 
practitioner  from  Cheshire,  Dr  Patrick 
Milroy,  who  is  himself  no  mean  athlete.  A 
gold  medalist  in  the  World  Medical 
Games  at  3,000  metres,  he  has  a  marathon 
best  time  of  2  hours  26  minutes.  But  that 
hasn't  satisfied  him:  having  been  running 
for  20  years  and  keeping  his  own  records 
for  the  past  eight  (some  1 8,000  miles)  he 


Dr  Ruckert,  the  pharmacist  most 
responsible  for  bringing  ginseng  to  the 
West? 


has  been  aware  of  a  lack  of  performance 
improvement,  and  has  been  looking  at 
nutrition  as  the  means  of  making  the 
breakthrough. 

Dr  Milroy  has  considered  the 
technique  of  glycogen-loading  used  by 
many  athletes  but  points  out  that  they  still 
suffer  injuries  when  they  are  tired.  He  was 
therefore  impressed  by  the  claims  for 
Pharmaton  made  by  some  well-known 
sports  people,  and  last  month  concluded 
an  agreement  with  the  company  to 
conduct  a  controlled,  double-blind,  cross- 
over study  among  marathon  runners. 
Forty  runners  aged  about  18  to  50  will 
take  part  in  the  three-month  trial,  which 
will  be  based  mainly  on  physiological 
measurements  (treadmill  test  to 
exhaustion  and  haematology  on  cell 
count,  glucose,  enzymes,  albumen, 
globulin,  electrolytes  and  lactate).  This 
work  will  be  carried  out  at  the  Liverpool 
Polytechnic's  department  of  sport  and 


recreational  studies  with  the  assistance  of 
Dr  Tom  Reilly  and  his  team.  It  is  planned 
to  announce  the  results  next  Spring. 

Dr  Milroy  stresses  that  the  athletes 
concerned  will  take  a  normal  diet,  with  no 
glycogen-loading.  He  hopes  the  study  will 
produce  a  scientific  explanation  for  the 
enhanced  performance  reported  by  sports 
people  already  using  the  product.  A 
placebo  capsule  containing  an  inactive 
emulsion  and  with  the  same  vanilla 
flavour  as  Pharmaton  itself  will  be  used  as 
the  control.  Courses  of  treatment  will  last 
for  four  weeks. 

Sporting  converts 

But  well  before  this  trial  Pharmaton  had 
already  achieved  considerable  success  in 
making  "conversions"  in  the  sports 
world.  Leslie  Watson,  the  physiotherapist 
who  broke  the  women's  50-mile  track 
world  record  in  London  this  year, 
delighted  the  company  when  she 
announced  that  she  had  been  taking  the 
capsules  for  several  years.  She  attributes 
—  and  says  so  publicly  —  her  stamina  to  a 
combination  of  hard  training,  a  sensible 
diet  and  the  vitamin  and  mineral 
preparation. 

The  British  cycling  squad  competing 
at  the  Montreal  Olympics  took  part  in  a 
double-blind  trial  and  the  team  doctor  is 
said  to  have  reported  a  "distinct 
improvement"  in  the  cyclists'  recovery 
rates.  Many  other  athletes  are  said  to  be 
regular  users,  in  sports  ranging  from 
motor  racing  to  judo. 

All  this  helps  the  public  relations 
activity,  at  the  centre  of  which  is  the 
Pharmaton  Information  Bureau,  Spinney 
House,  Church  Street,  Liverpool  LI 
3AU.  Pharmacists  can  obtain  copies  of 
many  translated  papers  on  request,  and 
the  Bureau  helps  organise  the  symposia 
and  sponsorships  with  which  the  product 
has  become  associated.  Womens'  groups 
can  now  be  addressed  by  Pharmaton's 
beauty  consultant  Joan  McLarnon,  who 
specialises  in  make-up  and  fashion  for  the 
elderly.  A  member  of  the  advisory  panel 
for  the  Pre-Retirement  Association  which 
holds  courses  throughout  the  UK,  she 
recently  demonstrated  make-up  on 
Channel  4's  "Years  Ahead"  —  getting  in 
a  "mention"  for  Pharmaton  skin-care 
products! 

In  fact,  a  great  deal  of  Pharmaton's 
research  effort  has  been  directed  towards 
geriatric  medicine  —  the  product  was 
originally  known  in  Britain  as  Geriatric 
Pharmaton,  and  remains  so  in  many 
markets.  Curiously,  in  German-speaking 
countries  the  "geriatric"  connotation  has 
no  meaning.  But  in  the  UK  it  was  pointed 
out  by  the  distributors  10  years  ago  that 
the  product  was  being  taken  by  40-year- 
olds  who  were  not  keen  on  the  name. 
Once  it  was  changed  here,  however,  a 
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The  Lady  Jayne  brand  has  always 
been  supported  by  the :very  late* 
merchandising  aids  and  has  been 
continually  in  the  forefront  of 
designing  merchandising  support 

for  the  retail  trade. 

Counter  display  units,  free-standing 

unit  produced  in  a  linen  material 
finish  wrthwhte  background  and 
pdnina  have  been  designed  to 
harmonise  wfch  the  new  packaging 
design. 


Gingseng  —  myth  or  promise?  Continued  from  p982 


Diagramatic  representation  of  Panax  ginseng  and,  right,  a  prize  specimen  shown  off  at  Pharmaton 's  Korean  plantation.  The  plant 
takes  up  to  seven  years  to  grow 


demineralisation,  especially  on  the 
trophostatic  syndrome  present  at  the 
menopause." 

Ginseng  alone 

Perhaps  more  separated  research  will  be 
published  soon,  because  Pharmaton's 
associated  company,  Ginseng  Products 
Ltd,  has  just  released  a  Gl  15  brand  in  the 
UK  without  vitamins  and  minerals. 
Ginsana  capsules,  distributed  by  Lifeplan 
division  of  Health  Factor  Ltd  (C&D 
October  29),  contain  the  equivalent  of 
2500mg  fresh  root  —  two-and-a-half 
times  the  Pharmaton  content.  But  unlike 
Pharmaton,  it  is  promoted  extensively 
through  the  health  food  trade  —  it  has  no 
medicines  licence. 

Already  the  "trade"  literature  for 
Ginsana  G 1 1 5  quotes  trials  in 
"cerebrovascular  deficits,"  geriatrics  and 
performance.  And  the  makers  indicate 
that  in  Canada  and  Ireland  it  can  make 
many  performance  claims  proposed  for 
Pharmaton. 

On  the  marketing  side,  even 
Pharmaton  themselves  admit  that  their 
initial  problem  was  how  to  "sell  a  myth." 
Ginseng  was  regarded  as  a  miracle  drug 
for  the  Far  East  rather  than  "a  medicinal 
plant  with  a  broader  pharmacological 
spectrum  than  most  synthetic  drugs." 

But  the  tide  is  turning  and  with  20 

Continued  on  p991 


Big  investment 
in  geriatrics 

chain  reaction  developed  and  spread 
through  France  to  most  countries. 

Nevertheless,  geriatrics  is  the 
product's  foremost  market  and  Dr  Doris 
Riebenfeld,  in  charge  of  medical  affairs  in 
Lugano,  points  out  that  the  company  has 
made  a  large  financial  investment  in 
research  in  this  area  —  "Scores  of  famous 
professors  from  the  biggest  universities  all 
over  the  world  have  devoted  and  are  still 
devoting  their  time  to  research  in 
Pharmaton  products."  Nevertheless,  she 
concedes,  the  science  of  gerontology  is 
still  in  its  infancy. 

Early  start 

But  Dr  Riebenfeld  believes  the  product 
should  start  its  geriatric  work  much 
earlier  in  life,  when  diseases  are  to  a  large 
extent  reversible.  "Clinical  investigations 
have  proved  that  this  product 
significantly  and  positively  influences  the 
risk  factors,  like  body  weight, 
hyperlipidaemia,  carbohydrate  tolerance 
and  blood  pressure.  Moreover,  it 
alleviates  or  eliminates  psychosomatic 
and  general  symptoms  of  ageing,  physical 
and  mental  fatigability  and  sleep 
disturbance." 

The  trials  quoted  by  Pharmaton  are 


many  and  varied,  but  are  open  to  the 
criticism  that  they  rarely  distinguish 
between  the  effects  of  the  Gl  15  ginseng 
extract  and  those  of  the  impressive 
vitamin  and  mineral  supplement  also 
contained  in  Pharmaton  capsules.  For 
example,  all  papers  on  Gl  15  alone  quoted 
in  the  UK  package  insert  are  either  animal 
or  in  vitro  work. 

Pharmaton's  own  personnel  are 
convinced  of  the  need  to  test  the  product 
in  the  round,  but  this  makes  it  difficult  to 
assess  the  apparent  benefits  in  areas  to 
which  the  company  draws  attention  — 
such  as  treatment  of  post-menopausal 
osteoporosis  without  the  use  of 
hormones.  G.  Warnecke  (Zeitshcrift  fiir 
Therapie,  1974)  is  reported  to  have  found 
"a  distinct  improvement  of  the  neuro- 
vegetative symptoms  typical  of  the 
menopause"  and  "elimination  of  the 
psychic  /  somatic  and  vasomotoric 
symptoms  in  59.7  per  cent  of  the  subjects 
(19.4  per  cent  in  the  placebo  group),  with 
improvement  of  these  symptoms  in  27.8 
per  cent." 

However,  Dr  Riebenfeld's  own 
introduction  to  this  topic  points  out  that 
whereas  there  is  controversy  about  the  use 
of  oestrogens  in  post-menopausal 
osteoporosis,  "all  authors  are  agreed  on 
the  beneficial  part  played  by  a  balanced 
diet  sufficiently  rich  in  phosphorus, 
calcium,  proteins  and  vitamin  D  and  the 
benefits  of  physical  activity  on 
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a  runaway  success. 


Retractor  is  undoubtedly  the  Wilkinson  Sword  sales 
success  of  the  decade  with  both  trade  and  consumer 
demand  surpassing  even  our  most  optimistic  sales 
targets.  So  much  so  that  we  don't  even  have  the 
product  to  feature  in  this  advertisement. 

But  don't  lose  heart.  We've  been  working  night 
and  day  to  meet  this  unprecedented  demand. 
And  are  now  in  a  position  to  start  fulfilling 
your  orders  and  our  promise. 


WILKINSON 

The  name  on  the  world's  finest  blades. 


Fever 

Headache 

Aches  and  pains 

Watery  eyes 

Nasal  and 
sinus  congestion 

Sneezing 

Runny  nose 

Cough 

Sore  throat 


A  unique  package  of  symptoms 
demands  a  unique  package  of  relief 


New  Comtrex  is  a  breakthrough  from  Bristol-Myers,  one  of 
the  world's  top  ten  pharmaceutical  companies. 

Comtrex  is  formulated  to  relieve  all  the  major  symptoms 
of  coughs  and  colds  and  will  receive  full  television  advertising 
support. 

Comtrex  contains  paracetamol  to  reduce  headache,  pain 
and  fever  phenylpropanolamine  HCI  to  clear  sinuses  and  nasal 
passages  and  chlorpheniramine  maleate  which  relieves  sneezing 
and  a  runny  nose  with  minimal  sedative  and  gastro-intestinal 
side-effects. 

With  the  highly  effective  antitussive,  dextromethorphan 
HBr  (selected  as  an  alternative  to  codeine  to  reduce  the  risk  of 
sedation),  the  Comtrex  tablet  adds  up  to  a  unique  package  of 
daytime  relief.  But  Comtrex  is  also  available  in  capsule  and  liquid 
form  to  suit  your  customers'  needs  at  any  time  -  day  or  night. 


NEW 


COMTREX 


BRJSTOL-MYEKS  PHARMACARE* 


Bristol-Mvers  Pharmacare,  Bristol-Myers  Pharmaceuticals,  a  division  of  Bristol-Myers  Co  Ltd ,  Station  Road,  Langley  Sloush  SL3  6EB  "  Trademark,  Authorised  User  Bristol-Myers  Co  Ltd  ©  1983  Bristol-Myers  Co  Ltd 
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Extract  standardisation 
r>oosts  acceptance 


■ears'  research  behind  them  —  not  least  in 
lie  standardisation  of  their  product  — 
rharmaton  see  three  trends  moving 
■pinion  in  their  direction.  First  there  is 
■he  fact  that  natural  substances  are 
regaining  importance;  second  a  forecast 
If  substantial  increase  in  the  non- 
prescription drug  market  during  the 
1980s,  and  third  a  rising  trend  to  self- 
Inedication. 

Mr  Walter  Schneider,  responsible  for 
marketing  co-ordination,  looks  forward 
Ivith  confidence  to  this  OTC  growth 
Jiecause  of  the  research  background  — 
■  'As  an  OTC  we  could  have  had  it  much 
lasier  by  investing  all  our  money  in 
publicity,"  he  maintains.  "Today  we  can 
lay  that  the  myth  became  science." 

Natural  start 

■Mot  that  natural  products  have  to  start 
Irom  a  zero  base.  Last  century's 
European  pharmacopoeias  were  90  per 
tent  comprised  of  preparations  from  this 
[source,  but  a  survey  in  the  American 
Inarket  showed  that  even  in  the  years  1959 
I  o  1980  a  quarter  of  prescriptions 
Lontained  one  or  more  active 
Lonstitutents  derived  from  higher  plants. 
[In  Germany,  80  per  cent  of  physicians 
precribed  plant  origin  medicines  last  year, 
it  is  claimed.  And  in  developing  countries, 
medicinal  plants  are  still  the  basis  of 
almost  all  forms  of  therapy. 

But  in  the  industrialised  countries 
plants  are  used  mainly  for  the  isolation  of 
pure  compounds  or  the  starting  points  for 
synthetics.  This  is  in  line  with  the 
pharmacological  preference  for  therapy 
with  single  substances  because  of  the 
difficulty  in  controlling  the 
pharmacokinetics  of  combinations.  And 
it  is  at  this  point  Pharmaton  make  a 
statement  showing  up  a  fundamental 
difference  between  their  own  —  and  much 
continental  —  philosophy  concerning 
drug  efficacy  and  that  prevailing  among 
most  US/UK  professionals  and  their 
respective  regulatory  authorities. 

Dr  Fabio  Soldati,  in  charge  of 
Pharmaton's  research  and  development, 
maintains:  "In  regard  to 
pharmacokinetics,  phytopharmaca  are  no 
doubt  inferior  compared  with  single 
substances.  But  pharmacokinetic  data  are 
surely  over-valued  compared  with  the 
experience  and  observation  of  the 
physician." 

Given,  then,  that  much  of  the  efficacy 
of  a  product  is  left  to  the  judgment  of  the 
clinician  and  the  patient,  Pharmaton  have 
gone  to  the  greatest  lengths  to  ensure  that 
their  ginseng  extract  overcomes  one  of  the 
major  disadvantages  of  natural  products 
—  inconsistency  of  constituents  and 
pharmacological  effect.  They  have 
elaborated  chromatographic  methods  for 
identification  and  quantitative 


determination  of  single  plant 
constituents,  the  latest  technique  being 
droplet  counter-current  chromatography 
in  which  the  mobile  and  stationary  phases 
are  both  liquid  but  immiscible  — 
separation  is  thus  dependent  on  the 
constituents'  different  partition 
coefficients.  This  is  said  to  allow  isolation 
of  easily-decomposed  compounds. 

As  a  result  of  this  work  the  main 
constituents  of  Panax  ginseng  are  now 
known.  The  roots,  say  Pharmaton, 
contain  a  mixture  of  1-2  per  cent 
structurally  similar  saponins.  The 
structure  of  the  six  main  ginsenosides  and 
seven  secondary  ginsenosides  have  been 
elucidated  —  they  are  said  to  be  derived 
from  20-S-protopanaxtriol  and  from 
20-S-protopanaxdiol  (Dammarane  type). 

The  content  of  ginsenosides  is  found 
to  vary  from  plant  to  plant  and 
pharmacological  studies  show 
discrepancies  between  the  effects  of 
different  extracts.  Pharmaton  put  this 
down  to  the  method  of  extract 
preparation.  "From  our  quantitative 
determinations  it  can  be  seen  that  there 


A  clinical  study  among  a  group  of  50 
marathon  runners  has  started  at 
Liverpool  Polytechnic's  department  of 
sports  and  science  (see  p982).  The 
results  are  expected  to  be  announced 
when  Dr  Patrick  Milroy  presents  a 
paper  at  a  symposium  on  sports 
medicine  a  few  weeks  before  the  start 
of  the  Olympic  Games.  During  the 
study,  athletes  undergo  this  treadmill 
test  to  exhaustion.  Pictured  is 
marathon  runner  Jeremy  Pollard  on  the 
treadmill,  with  Dr  Milroy  (left)  and  Dr 
I  Tom  Reilly  checking  on  performance 


are  products  on  the  European  market 
where  the  content  varies  from  lot  to  lot  — 
and  some  do  not  contain  any  ginsenoside 
at  all!" 

The  company  has  therefore  used  its 
analytical  know-how  to  standardise  the 
product  from  the  earliest  stages  of  its 
history.  The  root  itself  is  grown  by 
Pharmaton  in  Korea,  where  it  is  found 
that  ginsenoside  content  is  variable  both 
between  plants  and  within  a  single  field. 
Samples  are  returned  to  Lugano  for 
analysis  and  instructions  are  issued  to  the 
Pharmaton  factory  in  Seoul  at  which 
extraction  is  carried  out.  It  is  the  resultant 
Gl  15  extract,  shown  to  contain  the  active 
ingredients  (lOOmg  equivalent  to  500mg 
root),  which  Pharmaton  believe  to  have 
been  the  breakthrough  in  getting  ginseng 
accepted  in  the  West. 

Arrival  of  standards  is  also  allowing 
ginseng  into  more  national 
pharmacopoeias.  The  root  is  already  in 
those  of  Japan,  Russia  and  Austria  (new) 
and  is  expected  to  enter  the  Swiss  in  the 
1985  edition.  The  next  German 
pharmacopoeia  is  also  expected  to  contain 
a  monograph. 

In  the  Swiss  work  —  where 
Pharmaton  have  been  collaborating  in 
writing  standards  —  the  definition  will 
require  Panax  ginseng  (C.A.  Meyer)  with 
a  minimum  content  of  2  per  cent 
ginsenosides  determined  by  a  colorimetric 
method.  Identification  will  be  by 
microscopy  and  thin-layer 
chromatography.  American  ginseng 
(Panax  quinqui folium)  will  not  be 
permitted,  nor  red  ginseng  which  has  been 
treated  with  steam  for  preservation. 
Pharmaton  say  that  the  ginsenosides  are 
thermolabile,  which  is  why  they  use  a  low- 
temperature  extraction  method. 

Adverse  comment 

Not  everything  goes  Pharmaton's  way, 
however,  and  ginseng  was  singled  out  for 
special  mention  in  an  Adverse  Drug 
Reactions  Bulletin  recently  (C&D  October 
29,  p805).  Here  a  "ginseng  abuse 
syndrome"  was  described,  characterised 
by  excitation  and  arousal,  nervousness 
and  tension,  which  has  occured  in  long 
term  users. 

This  attack  has  been  countered  by  the 
Pharmaton's  information  director,  Bill 
Draper,  who  wrote  to  C&D  that  the  1979 
paper  by  Siegel  on  which  it  was  based 
should  be  put  into  perspective.  "The  trial 
was  uncontrolled  and  a  large  variety  of 
so-called  ginseng  products  was  used, 
including  ginseng  cigarettes  and  ginseng 
tea.  Secondly,  as  Dr  R.T.  Owen 
comments  in  a  paper  published  in  Drugs 
of  Today  (1981),  some  of  the  subjects  also 
took  caffeine  and  synergistic  actions 
between  ginseng  and  caffeine  cannot  be 
discounted." 

"Dr  Owen  also  comments  on  another 
of  the  trial's  findings,  which  suggested 
every  subject  in  the  trial  experienced 

Continued  on  p992 
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PERSONAL  OPINION 

by  David  Morgan  MPS 

Muddle  or  miracle?  How 
do  you  rate  computers? 

A  positive  deluge  of  computer  systems,  and  almost 
"total  confusion"  among  many  pharmacists  leads  David 
Morgan,  MPS,  to  question  the  value  of  microtechnology. 


Ginseng's  promise 

Concluded  from  p99l 
"stimulation"  from  the  onset.  He 
describes  it  as  a  highly  suspicious  finding, 
as  it  is  generally  acknowledged  that 
ginseng  takes  a  few  weeks  to  have  any 
effect." 

AH  things  to  all  men 

But  a  summing  up  which  seems  hard  to 
improve  upon  comes  from  the  Owen 
paper  referred  to  above  (Dr  Owen  is  based 
at  the  Wellcome  Foundation  scientific 
services  division,  Crewe,  Cheshire).  He 
concluded:  "The  cynical  will  no  doubt 
regard  ginseng  as  a  sort  of  botanical 
Goodman  and  Gilman;  any 
pharmacological  effect  you  care  to  think 
of  and  there  is  a  reference  somewhere  to 
support  ginseng  playing  a  part  in  it! 

"If  one  had  to  delve  into  this  morass 
of  diverse  actions  and  try  to  find  one 
unifying  concept  of  how  ginseng  might 
mediate  all  these  effects,  then  one  could 
not  fail  to  be  impressed  by  ginseng's 
actions  on  and  the  dependence  on 
corticotrophic  hormones.  The  very 
widespread  actions  of  these  endocrine 
hormones  go  a  long  way  to  potentially 
explaining  ginseng's  ubiquitous  and 
almost  universal  actions. 

"However,  one  rarely  sees  steroid-like 
side  effects  with  ginseng  (the  hypertension 
and  oedema  reported  by  Siegel  are 
features  of  abuse  rather  than  use;  this 
would  be  a  logical  deduction  in  the 
absence  of  any  further  controlled  data). 
One  must  also  clarify  this  word  'panacea.' 
Brekham  has  also  pointed  out  that 
Panacea  was  the  daughter  of  Aesculapius 
in  Greek  mythology.  She  did  not  find  a 
cure  against  all  diseases  but  a  remedy  for 
maintaining  the  health  of  all  people. 

"Eastern  medicine  puts  a  much 
greater  emphasis  on  prophylaxis  than  its 
Western  counterpart  and  usually  ginseng 
is  used  in  a  prophylactic  rather  than  a 
curative  manner." 

Pharmacists  deciding  whether  to 
recommend  ginseng  products  —  and  if  so 
which  —  will  have  to  make  up  their  own 
minds. 


The  Pharmaceutical  Society's  direction 
that  all  dispensing  labels  should  cease  to 
be  handwritten  after  January  1,  1984,  has 
served  to  unleash  a  positive  deluge  of 
competing  systems  onto  the  market. 
Almost  every  manufacturer  in  the  land  is 
promoting  his  wares  in  the  pharmaceutical 
Press,  to  say  nothing  of  the  systems  being 
promoted  by  individual  wholesalers  and 
hardware  manufacturers. 

A  recent  meeting  I  attended  showed 
the  almost  total  confusion  many 
pharmacists  still  have  on  the  subject,  even 
at  this  late  hour,  with  D-day  only  weeks 
away. 

Apart  from  the  average  pharmacist 
being  almost  totally  untrained  in  anything 
even  remotely  connected  with  the  world 
of  computers,  the  most  daunting  part  of 
the  whole  subject  is  not  just  the 
multiplicity  of  makes,  types  and  names 
but  an  almost  total  confusion  as  to  what 
computer-labelling  machines  could 
achieve  in  the  individual's  business. 

Not  a  clue 

Most  people  know  that,  as  the 
manufacturers  claim,  a  computer  will  do 
anything.  Stock-control,  VAT,  wages, 
invoices,  ordering,  as  well  as  labelling,  we 
are  glibly  assured,  can  all  be  handed  over 
to  this  marvel  of  20th  century  technology. 
But  picture  the  average  situation.  Many 
pharmacists  are  buying  systems  that  they 
have  not  a  clue  how  to  use,  and  apart 
from  printing  labels,  have  no  clear  idea 


how  it  can  be  put  to  effective  use  in  their 
business.  They  do  not  seem  to  have 
thought  through  the  correct  type  of 
machine  to  buy,  often  plumping  instead 
for  the  simplest  to  use  as  opposed  to  the 
most  effective.  Nor  are  they  clear  as  to 
how  it  should  be  used. 

Mugging  up  at  home 

Most  take  it  home  and  mug  up  on  the 
instruction  hand-book  and  wrestle  with 
the  technicalities  of  the  machine. 
Eventually,  some  sort  of  order  may  arise 
and  the  adaption  to  business  use  is 
attempted.  But  immediately  a  problem 
arises,  in  fact  two.  Firstly,  in  the  majority 
of  cases,  only  the  proprietor  or  a  single 
pharmacist  knows  how  to  operate  the 
non-labelling  functions  of  the  machine,  as 
most  book-keepers,  invoice-clerks,  etc, 
are  not  competent  to  work  them.  Also  the 
pharmacist  may  wish  some  aspect  of  the 
information  to  remain  confidential,  eg 
salaries,  profit  figures,  turnover.  As  many 
are  totally  tied  up  in  their  businesses 
during  normal  working  hours,  this  must 
mean  an  enormous  increase  in  after-hours 
work  just  feeding  information  into  the 
machine,  to  be  able  to  extract  it  at  some 
point  in  time  later. 

Secondly,  much  information  has  to  be 
fed  into  the  computer  on  a  continual  basis 
to  prevent  a  backlog  piling  up  which 
could  be  difficult  to  control.  To  go  away 
Continued  on  p995 


WILL  BURNS 
SPOIL  YOUR 
CUSTOMERS' 

CHRISTMAS? 


Up  mmap  hmm&seaMs 


All  the  extra  cooking  at  Christmas  multiplies  the  danger 
of  minor  burns  and  scalds  for  your  customers,  and  effective 
treatment  for  these  accidents  depends  on  a  reliable  remedy 
being  close-at-hand. 

So  now  is  the  time  to  make  sure  that  your  customers 
are  protected  by  prominently  displaying  Burneze-specially 
formulated  to  bring  fast  relief  from  minor  burns  and  scalds. 

Another  Guaranteed  Product  from  International  Laboratories  Ltd. 
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F)R  118  YEARS  FISHERMAN'S  FRIENDS 
hbVE  BEEN  BUSY 
NOTHING  SORE  THROATS.  .. 


....AND  THIS  YEAR  WE'RE 
BUSIER  THAN  EVER  BEFORE 


WITH  OVER  1  BILLION 
bZENGES  PRODUCED 


AND  BEING  HONOURED 
WITH  THE  QUEEN'S 
AWARD  FOR  EXPORT 
ACHIEVEMENT... 


...THIS  YEAR  YOUR 
FRIENDS  ARE  GOING 
TO  BE  EVEN  MORE 
IN  DEMAND. 

*  FISHERMAN'S  FRIEND  EXTRA  STRONG  LOZENGES 

*  FISHERMAN'S  FRIEND  ANISEED  LOZENGES 

*  FISHERMAN'S  FRIEND  HONEY  COUGH  SYRUP 

*  FISHERMAN'S  FRIEND  RUBBING  OINTMENT 


LOFTHOUSE  OF  FLEETWOOD  LTD.  MARITIME  STREET,  FLEETWOOD,  LANCS.   FLEETWOOD  2435 


■■■  .■       ■ .      ■■  ■  ■ 


£575r000  POCKET  MONEY 


a  £Vi  million  TV  campaign  in  January, 
a  £75,000  campaign  in  the  national  press  now. 
Get  ready  to  pocket  the  profit  from  the  new 
weetex  750  pocket  dispenser. 


\i  the  end  of  the  day... 


ersonal  Opinion 

oncluded  from  p992 


in  a  two  or  three  week  holiday,  to  say 
othing  of  sickness  or  walking  under  the 
roverbial  bus  could  present  the  most 
orrendous  problems  later  if  there  is  only 
ne  operator,  as  is  often  the  case. 

At  the  end  of  the  day,  the  supposed 
enefits  may  be  illusory,  and  the 
harmacist  may  find  himself  saddled  with 
monster  which  is  controlling  him  instead 
f  the  other  way  around. 

I  personally  believe  that  if  a  business 
as  an  efficient  stock-control  system 
lready  in  use,  can  handle  their  accounts 
iromptly  to  earn  the  maximum  discounts, 
nd  recover  their  VAT  by  the  first  week  in 
he  month,  then  the  more  sophisticated 
■  md  expensive  system  is  totally 
I  mnecessary,  and  they  would  be  far  better 
)ff  buying  a  simple  labelling  machine, 
vhich  does  not  perform  any  of  the  other 
unctions. 

The  real  cost . . . 

ndeed,  far  from  enabling  them  to  save 
noney  by  performing  its  many  functions, 

he  machine  is  actually  costing  money, 
usually  well  into  four  figures  in  outlay,  to 

ay  nothing  of  the  time  and  effort  in 
operating  the  machine.  The  cost,  if 
worked  out  accurately,  would  shock 


many  pharmacists,  especially  if  they 
eventually  employ  someone  else  to  do  the 
work  for  them. 

Would  they  not  agree  that  the  most 
splendid  machine  is  not  going  to  bring  in  a 
single  extra  customer  into  the  pharmacy, 
attract  a  single  extra  prescription  or  put 
an  extra  pound  in  the  till?  In  other  words, 
all  the  time  and  effort  put  in  behind  the 
scenes  working  the  computer  would  be 
better  applied  at  the  front  end  of  the 
business  where  there  would  be  a 
commercial  return  on  any  investment.  A 
new  shop-front,  a  shop  refit,  extending 
the  range  of  stock,  (eg  health-foods),  all 
of  these  would  benefit  the  pharmacy  far 
more  in  the  majority  of  cases. 

The  larger  businesses  obviously  would 
earn  the  benefits  of  computerisation  very 
quickly,  especially  the  groups  or  chains  of 
pharmacies.-Computers  have  their  place 
in  pharmacy,  but  for  many  pharmacists 
the  benefits  of  having  them  are  eroded  by 
the  disadvantages  which  could  accrue 
unless  sufficient  equivalent  effort  is  put 
into  other  equally  important  aspects  of 
the  business. 

One  pharmacist  admitted  to  me 
recently  that  his  new  computer  was  really 
just  an  expensive  toy.  Was  he  being 
foolish  or  honest?  Having  just  spent 
nearly  two  thousand  pounds  on  his 
system,  perhaps  he  was  both.  ■ 


BOOKS 


Pharmacy  Law  and  Kthics  (third  edition 
1983),  J.R.  Dale  and  G.E.  Appelbe. 
Paperbound,  604  pages.  £10.95.  The 
Pharmaceutical  Press,  J  Lambeth  High 
Street,  London  SEI  7JN. 
The  third  edition  of  this  invaluable 
reference  book  on  the  statutes  that  affect 
the  practice  of  pharmacy  in  Great  Britain 
has  been  published  only  seven  years  after 
the  first.  The  text  has  been  extensively 
revised  for  the  new  edition  and  new 
material  has  been  added  in  most  chapters 
particularly  those  relating  to  the 
Medicines  Act,  professional  conduct  and 
the  Statutory  Committee.  The  subject 
headings  of  the  miscellaneous  statutes 
affecting  pharmacy  have  been  re- 
arranged, the  sections  on  prescribed 
dangerous  substances  enlarged,  and  a 
section  on  the  new  structure  of  the 
National  Health  Service  included,  along 
with  an  introducion  to  the  Guide  to  Good 
Dispensing  Practice.  ■ 


The  Complete 

from  only 


LABELLING 

£1495.00* 


System 


ex  vat 


FREE  over  £1,000  worth  of  Business  Software  including 
PLASMA**  -  the  PROFESSIONAL  Pharmacy  Labelling  and  Stock  Management  System. 
PERFECT***  —  Software  including  Writer,  Speller,  Calc  &  Filer. 
12  months  Maintenance  with  loan  machine  facility. 


Compare  this  specification: 

*  PIED  PIPER  Portable  Business  Computer 

*  Crystal  clear  80  column  by  24  line  Green  or  Amber 
Display 

*  64K  bytes  of  Memory 

*  Over  3,000  Drugs 

*  Repeat  Prescriptions 

*  Stock  Recording 

*  Multiple  Dosage  Instructions  per  label  when 
necessary 

*  Menu  Driven  and  Exceptionally  Easy  to  Use 

*  Clear,  Informative  Usage  reports  etc. 


780K  bytes  of  Disc  Storage 

High  Quality  Printer 

Compact  —  small  "foot  print" 

Comprehensive  Interaction  Checking  with  Explicit 

Warnings 

Word  Processed  Labels 
FAST  —  (up  to  8  or  more  Labels  per  minute) 
Automatic  Dosages  if  required 
All  data  files  quickly  and  easily  altered 
Computer  will  also  run  Business  Accounting 
Software 


*  £200  Deposit  for  14-day  Trial  —  No  quibble  refund  if  not  delighted. 

*  Ask  about  our  Competitive  Leasing  and  Lease  Purchase  Terms. 

VIXSOFT  -  49  Grimsby  Road,  Cleethorpes,  South  Humberside  DN35  7AQ.  Phone:  (0472)  58561 

Trade  Mark  of  VIXON  COMPUTER  SYSTEMS  of  Cleethorpes       "*  Trade  Mark  of  Perfect  Software  Inc. 
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PHOTOGRAPHIC 


Image  build  for  the  future 
on  voluntary  trading 

The  photographic  market  is  in  the  doldrums.  Some 
elements  are  becalmed,  some  are  sinking  or  have  sunk 
and  a  few  —  such  as  Sangers  Photographies  with  its 
wholesaling  and  Image  voluntary  trading  group  — 
appear  to  be  forging  ahead.  After  two  years  Image  have 
250  members,  including  28  chemists,  and  attracted  over 
220  delegates  to  their  2nd  annual  conference  in  three 
venues  last  week.  Marketing  director  of  Sangers 
Photographies,  John  Foster,  gave  delegates  this  advice. 


Profit  is  essential  if  we  are  to  survive  in 
this  competitive  industry  of  ours.  Too 
many  of  our  competitors  and  friends 
appear  to  have  had  trouble  in 
remembering  the  necessity  of  making 
profits.  Profit  is  not  a  dirty  word  — 
without  profit  we  have  no  business. 
Already  this  year  we  have  seen  many 
photographic  businesses  close  or  sell  out, 
many  of  them  long  established  businesses. 

To  make  a  profit  it  is  first  essential 
there  is  a  healthy  gross  profit  on  sales  in 
the  business.  Cutting  back  on  overheads 
and  expenses  can  improve  net  profit,  but 
it  cannot  make  up  for  a  lack  of  initial 
gross  profit. 

To  ensure  a  profitable  business,  given 
that  many  overheads  and  expenses  are 
fixed,  means  the  best  possible  marketing 
mix  must  be  achieved  at  all  times. 

Volume  must  be  maintained  or 
improved.  If  the  market  is  not  an  active 
growth  market  —  like  the  photographic 
market  at  present  —  this  volume  increase 
must  be  achieved  through  an  increased 
share  of  the  business  available  in  a  trading 
area.  Consumer  awareness  through 
advertising  is  an  important  factor  in 
obtaining  this. 

Margins  must  be  maintained  at  a  level 
sufficient,  not  only  to  cover  costs,  but 
also  to  provide  a  positive  contribution  to 
your  net  profits. 

Product  mix  within  sales  should  be 
managed  so  as  to  balance  the 
requirements  of  cash  flow,  gross  margin 
and  store  traffic  efficiently.  It  is  no  good 
just  concentrating  on  high-margin 
accessory  lines,  if  this  results  in  reduced 
customer  flow  in  the  shop,  because 
consumers  go  elsewhere  to  buy  their  basic 
hardware  requirements. 

The  costs  of  stock  are  an  important 
part  of  the  marketing  mix  and  go  a  long 
way  to  determining  overall  profitability. 
Here,  an  efficient  source  of  quick  supply 
is  important  to  minimise  expenditure. 

Image  have  supported  members 


through  the  effective  use  of  advertising  in 
both  specialist  and  national  daily  media. 

Our  prices  have  not  always  been  the 
lowest  available  in  the  High  Street,  I  stress 
that.  It  is  no  good  if  a  business  has  good 
sales  if  it  loses  money  at  the  end  of  the 
day.  Our  advertising  has,  we  believe, 
remained  of  a  high  standard  and  has 
added  to  the  overall  "image"  of 
members'  business  with  the  consumer. 


Special  purchases 


Through  special  purchases  we  have 
endeavoured  to  improve  members' 
profitability  both  through  increased  sales 
and  improved  overall  gross  margin. 
Currently  our  advertising  features  three 
major  branded  SLR  specials,  at  what  are 
probably  today's  most  important  price 
points:  the  Praktica  MTL3  at  under  £50 

What's  in  store 
for  1984 


Looking  ahead  to  1984,  Image  director 
Terry  Norris  outlined  policy  and  plans. 

Advertising  expenditure  is  to  increase 
next  year  above  the  current  level  of 
£250,000.  The  photographic  Press  and 
some  national  dailies  will  again  be  used, 
backed  by  novel  consumer  competitions 
through  dealers.  Increased  dealer  support 
at  local  level  is  planned  with  more 
improved  advertisements,  D&P  wallet 
stuffers  and  free  brochure  for  consumers 
on  Image. 

The  programme  of  special  purchases 
and  exclusives  is  to  continue,  as  will  the 
emphasis  on  house  brands  such  as  Sun 
lenses  and  Kako  flash  guns. 

Image  are  involved  in  video  and  are 
moving  into  home  and  personal 
computers  with  Sharp  and  Commodore 
hardware.  Market  sizes  given  by  Mr 
Norris  were  reason  enough  for  this 


Sanger  Photographies '  marketing 
director,  John  Foster 

(and  as  an  outfit  at  under  £100);  the 
Cannon  AVI  at  under  £90,  and  the  OM20 
at  £130.  In  addition  members  have 
exclusive  distribution  in  the  dealer  market 
for  two  models  in  the  brand  leader 
Hanimex  projector  range. 

However,  these  purchases  are 
consuming  an  increasing  part  of  our 
resources.  It  is  therefore  essential  if  the 
group  as  a  whole  is  to  benefit  fully,  that 
we  obtain  maximum  support  from 
members  for  these  lines.  It  would  be 
unthinkable  for  a  multiple  to  run  a 
heavily  advertised  special  without 
prominent  displays  and  staff  motivation 
to  back  it  up  in  all  stores.  Regrettably, 
this  is  not  always  the  case  with  Image 
specials. 

House  brands  also  play  an  important 
part  in  the  product  mix  with  their 
protected  margins. 


diversification:  amateur  photography, 
£600m  after  100  years;  video,  a  total  of 
£1 ,200  after  ten  years,  and  home  and 
personal  computers,  £400m  after  three 
years. 

Stronger  identification  for  members 
will  be  achieved  over  the  next  two  or  three 
years  with  the  introduction  of  Image 
fascias.  Special  offer  card  sizes  are  to  be 
revised  and  a  programme  of  internal  POS 
for  various  store  departments  introduced. 

More  investment  by  parent  Sangers 
Photographies  pic  is  also  planned  but  the 
support  of  members  was  needed,  Mr 
Norris  said.  There  is  to  be  an  increase  in 
the  marketing  fee  from  March  1,  next 
year.  At  present  it  is  around  £10  per  week. 
The  size  of  increase  will  depend  on 
discussions  within  the  company  and  with 
the  membership. 

Concluding,  Mr  Norris  said:  "I 
believe  Image  has  a  tremendous  future 
and  that,  between  us,  we  can  create  a 
vibrant  and  profitable  photographic  trade 
where  the  independent  dealer  is  buoyant, 
and  indeed,  leads  the  field." 
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Vext  five  years  — 
i  time  for  change 

Vhere  does  the  photographic  industry  go 
ext?  Managing  director  of  Sangers 
'hotographics,  Frank  Hatton,  says  the 
ext  five  years  will  be  a  time  of  change. 

In  the  past  many  dealers  in  the 
idustry  have  been  proud  to  boast:  "We 
re  photography  only."  I  predict  the  days 
or  this  attitude  are  numbered. 

It  was  evident  at  the  International 
Vudio  and  Video  Fair  held  in  Berlin  in 
ieptember  that  we  are  on  a  course  for  an 
ge  in  which  conventional  photography  is 
>raetised  only  by  professionals  and 
nthusiastic  hobbyists.  Remaining 
onsumers  will  happily  dabble  with 
lectronic  images  which  appear  either  on  a 
elevision  screen,  or  as  a  hard  copy 
iroduced  from  a  printout  gadget  built 
nto  it.  When  will  this  happen?  Perhaps  in 
ive  years,  but  with  the  rapid  advance  in 
echnology,  1  would  expect  this  to  happen 
ooner  rather  than  later. 

Fhe  very  high  quality  of  35mm 
motography  we  are  used  to  from  our 
>LRs  and  35mm  compacts  is  far  superior 
o  anything  produced  up  to  now  by 
electronic  imagery,  and  is  likely  to  remain 
•o  for  a  long  time.  It  would  be  foolish, 
herefore,  to  suggest  that  conventional 
photography  is  as  yet  in  danger  of 
extinction. 


Who  will  be  affected  by  these 
changes?  The  answer  is  everyone  who  is 
presently  part  of  the  massive  snapshot 
market  including  film  manufacturers, 
distributors,  wholesalers,  dealers,  and  the 
D&P  industry.  Remember  we  are  not 
talking  about  tomorrow,  or  the  day  after 
tomorrow.  But  time  passes  quickly  and 
there  is  a  lot  of  adjustment  to  be  made  to 
our  present  mode  of  trading. 

The  fact  is  that  the  future  of  the 
photographic  industry  depends  upon  its 
members'  ability  to  adapt  their  products 
and  marketing  strategies  to  changes  in 
technology  and  consumer  demographics 
and  expectations.  The  consumer  market 
for  imagery  is  there  and  all  who  have  had 
experience  in  satisying  it  in  the  past 
should  do  so  in  the  future. 

Photographic  retailers  are  in  the  best 
position  to  adapt  to  the  changes  in 
technology  brought  about  by  the  advent 
of  electronic  imaging  because  they  do  not 
have  a  large  investment  in  machinery  and 
technology.  There  could  be  a  very  good 
future  indeed  for  the  dealer  who  prepares 
now  to  adjust  his  business  to  become  a 
camera  and  electronics  super  sales  centre. 

The  competition  for  consumers' 
discretionary  money,  which  is  apparent 
today  among  photographic  businesses 
and  those  who  specialise  in  video  games, 
video  cassette  players  and  home 
computers  will,  in  all  probability,  deepen 
and  intensify  in  the  next  few  years. 
Anyone  selling  photographic  equipment 


—  be  it  the  speciality  photographic  store 
or  the  mass  merchant  —  has  got  to  think 
in  terms  of  incorporating  the  whole  future 
of  electronics  and  photography  into  their 
business. 

The  development  may  sound 
grandiose  for  the  independent 
photographic  dealer  but  it  is  the  only  road 


Nearly  100  Image  members  attended  the 
London  session  of  the  voluntry  trading 
group's  second  annual  conference  held 
last  week 

to  success  in  the  medium  and  long  term 
future.  If  there  was  ever  a  time  when  it 
was  necessary  for  an  independent  dealer 
to  be  a  member  of  a  voluntary  group,  it  is 
now. 

Without  the  help  of  advertising  and 
promotions  afforded  by  voluntary  group 
membership,  the  independent  dealer  will 
not  have  the  opportunity  of  competing 
with  the  multiples  and  departmental 
stores  and,  even  more  importantly,  with 
dealers  outside  of  our  own  industry. 


Very  competitively  priced  labels, 
plain  or  printed  in  1  or  2  colours  for 
all  computerised  label  writing 
systems. 

Available  in  minimums  of  20,000,  so 
don't  feel  obligated  to  buy  larger 
quantities  if  you  don't  need  them. 
Our  local  representative  is  awaiting 
your  call. 


ORDER  WITH  CONFIDENCE  FROM 
THE  COMPAN  Y  WITH  100  YEARS 
SERVICE  TO  YOUR  PROFESSION. 
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LETTERS 


Pharmacy  in  1984  — 
whose  vision? 

Now  we  have  it!  And  on  no  less  an 
authority  than  the  chairman  of  Unichem 
in  his  comments  upon  the  letter  from  C.J. 
Fell,  entitled  "Pharmacy  in  1984"  (PJ, 
November  19):  Mr  Norman  Sampson 
states  as  fact  that,  in  1978,  Unichem 
offered  settlement  discounts  across  the 
board.  Abandoned  is  the  pretext,  so 
assiduously  fostered  by  Mr  Dodd,  that 
profit  share  is  not  a  discount. 

The  corollary  to  that  "fact"  is, 
therefore,  that  Unichem  had  been 
indirectly  discounting  RPM  goods  since 
the  commencement  of  their  graduated 
rebate  scheme  in  1974.  That  scheme 
clearly  breached  the  spirit  of  RPM 
because  it  demanded  qualifying  turnover 
which  included  not  less  than  60  per  cent  of 
price-maintained  "ethicals"  in  order  to 
secure  rebate  on  the  non-RPM  quantum. 
It  was  that  rebate,  so  aggressively 
marketed  by  Peter  Dodd  and  his  team, 
which  was  the  principal  reason  for 
Unichem \s  growth  up  to  1978,  not  the 


alleged  management  shortcomings  of 
staid  and  inefficient  competitors  such  as 
Macarthy's,  Sangers,  Vestric,  et  al. 

After  all,  if  Unichem  were  so  much 
more  "efficient"  than  their  competitors, 
is  it  not  strange  that,  in  his  address  to  the 
National  Wholesale  Drug  Association  of 
South  Africa  last  week  (C&D,  November 
19,  p951),  Peter  Dodd  should  state  that 
Unichem  were  losing  a  considerable 
volume  of  sales  by  September  1978,  as  a 
result  of  which  the  rebate  scheme  was 
changed  to  monthly  and  across  the  board 
on  October  1 . 

One  wonders  why  it  is  that  when 
Unichem  increases  its  market  share  by 
aggressive  marketing  of  its  discount 
scheme,  it  is  a  virtuous  process,  whereas 
when  a  "soft  and  complacent  industry" 
strives  to  hold  its  market  share  against 
Unichem's  depredations,  it  is  characterised 
as  greedy  and  held  responsible  by  Peter 
Dodd  for:  "This  whole  sad  story,  which 
has  yet  to  reach  its  final  chapter." 

Indeed,  the  final  chapter  may  well  be 
reached  in  1984,  but  not  only  for  some 
unfortunate  wholesalers.  A  greater 
number  of  retailers  will  be  forced  out  of 
business  bv  the  discount  clawback  of 


sums  greater  than  they  ever  received. 

Unichem  members  would  do  well  to 
consider  in  whose  interests  the  futher 
market  growth  of  their  Society  would  be, 
and  to  question  the  definition  of  "profit" 
on  which  the  remuneration  of  their 
executive  directors  is  based.  Is 
remuneration  based  on  "true"  profit? 
For  example,  the  residual  sum  after 
payment  of  or  provision  for: 

(a)  Corporation  Tax 

(b)  Members  distributions 

(c)  Dividends  on  members  shares 

(d)  Depreciation  of  plant  and  equipment 

(e)  Directors  fees  and  salaries  of  working 
directors 

(f)  Finance  costs  of  the  provision  of 
working  capital. 

Or  is  it  based,  as  appears  likely  from 
the  last  two  sets  of  accounts,  simply  on  a 
percentage  of  the  turnover?  If  the  latter 
case  obtains,  it  is  very  likely  on  present 
trends  that,  by  1986,  Unichem  will  have 
sales  of  £600m  while  Peter  Dodd  and  his 
four  executive  colleagues  will  share 
remuneration  in  excess  of  £lm.  There  will, 
of  course,  be  little  alternative  to  Unichem 
for  wholesale  "service".  When  that 
happens,  Unichem  members  may 


Martindale  products  that  work  for  you . . . 


Siloxyl 

Antacid  and 


mucosal 
protective  for 
symptomatic 
relief  in 
flatulent 
dyspepsia; 
gastritis; 
abdominal 

distension;  heartburn  of 
pregnancy  or  hiatus  hernia; 
hyperacidity;  peptic  ulcer. 
Available  as  tablets  or  suspension 


Soliwax 

Single-dose 
capsules 
containing 
dioctyl  sodium 
sulphosuccin-  ^fjgb 
ate  to  penetrate"  2f 


and  soften  wax 
deposits  in  the  ear,  and  to 
prevent  the  ears  from  becoming 
clogged. 


Medised  tablets 

Provide  very 
welcome  relief 
for  adults  who 
suffer  from  the 
problems  of 
nasal  or  sinus 
congestion 
and  pain, 
particularly  at 
bed -time. 


. . .  and  your  customers 


Medilave  mouthwash 

A  pleasant  tasting  non- 
irritant  surface  active  cationic 
antiseptic  solution  for  the 
symptomatic  treatment  of 
sore  mouth  and  throat 
caused  by  superficial 
infections.  Ideal  for  daily 
oral  hygiene  use. 


Medilave  mouth  ulcer  gel 

Provides  immediate  pain 
relief  and  aids  the  healing 
process  to  allow  the  sufferer 
to  face  the  day  with 
confidence.  Does 
not  sting. 


Martindale  Pharmaceuticals  Ltd 

Chesham  House,  Chesham  Close,  Romford  RM1 4JX  Essex  Telephone:  Romford  46033 

A  British  owned  company  Medilave,  Medised,  Siloxyl,  Soliwax  are  registered  trademarks 


Medised  suspension 

Formulated  for 
the  treatment 
of  mild  to 
moderate  pain 
in  children, 
and  for  the 
symptomatic 
relief  of 
influenza, 
feverishness 
and  feverish 
colds. 
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Jmember  too  late  the  chilling  slogan  from 
liother  famous  Orwell  work  "Animal 
irm"  —  "All  animals  are  equal  —  but 
|>me  are  more  equal  than  others." 
.P.  Mulholland, 
Managing  director, 
Iraham  Tatford  Ltd. 

salutory  tale 
for  bargain  hunters 

fly  wife  and  I,  together  with  most  of  our 
riends,  have  had  a  monthly  account  with 
le  same  supermarket  for  several  years 
low,  which  we  settle  fully  three  months 
fter  the  purchase  of  our  groceries,  and 
jave  always  found  the  service  there  highly 
[atisfactory.  We  enjoyed  generous  special 
)ffers  and  price  reductions  on  a  whole 
lange  of  goods,  including  paracetamol 
(ablets,  and  have  been  given  useful  advice 
r>n  how  to  achieve  zero  fillings  by  using 
|luoride  toothpaste. 

However,  I  have  now  discovered  that 
|  his  efficiency  and  service  was  due  to 
:areful  control  of  overheads  and  special 
>urchasing  arrangements  with  their 
suppliers,  together  with  generous 
Settlement  discounts  for  prompt  payment. 

I  found  this  rather  disturbing  and  quite 
^logically,  when  I  found  that  trie  cheap 

^oca-Cola  we  bought  had  Dutch  writing 
Ion  the  cans  so  that  I  could  not  find  out 


how  to  pull  the  ring  off,  I  naturally 
decided  that  this  was  the  last  straw. 

I  have  now  decided  that  the 
supermarket  has  been  giving  me  a  raw 
deal  and  told  them  so.  The  only  pathetic 
reply  that  I  got  was  that  they  were  already 
working  on  a  very  low  profit  margin. 
They  then  went  on  to  insult  those 
magnificent  proprietors  of  village  stores 
who  charge  much  more  for  their  limited 
range  of  products  —  but  we  all  know  this 
is  rubbish  as  these  people  are  providing  an 
essential  service  to  out-lying  communities. 

Needless  to  say,  faced  with  such  a 
ridiculous  situation,  I  have  now 
considerably  reduced  my  monthly 
payments  to  the  supermarket,  because, 
even  though  I  agreed  with  the  prices  when 
I  bought  the  goods,  1  now  realise  that  I 
have  been  overcharged  because  of  their 
efficiency,  the  benefits  of  which  had  not 
fully  been  passed  on  to  the  consumer. 

I  find  it  infuriating  that  selfish  people 
should  expect  to  profit  out  of  hard  work 
and  efficiency. 

Since  I  have  reduced  my  payments, 
together  with  my  friends,  the  supermarket 
owners  have  threatened  to  take  me  to 
court.  Of  course  I  told  them  that  they  do 
not  have  a  leg  to  stand  on  as  they  are  in  a 
monopoly  no-risk  trade  (as  you  cannot 
buy  the  full  range  of  supermarket  goods 
at  any  place  other  than  a  supermarket) 
and  I  know  that  my  actions  throughout 
have  been  totally  logical. 


They  say  that  if  they  lose  the  case 
against  myself  and  my  friends  they  will 
have  to  go  out  of  business.  If  they  choose 
this  alternative  —  where  am  I  going  to  get 
my  groceries  at  a  reasonable  price? 

1  suppose  I  will  have  to  start  using  the 
village  store,  where  even  though  I  cannot 
get  all  my  needs  and  it  costs  considerably 
more,  at  least  I  know  I  will  be  getting  fair 
treatment,  because  we  all  know  that  they 
cannot  buy  competitively  and  are  not  as 
efficient. 

Anyway,  it  is  high  time  that  the 
supermarkets  were  cut  down  to  size.  Just 
because  one  of  their  people  has  been  sent 
to  advise  on  savings  in  the  Health  Service 
is  no  excuse  for  me  to  get  overcharged  for 
short-dated  French  yoghurt. 

I  mean  —  it  stands  to  reason  doesn't 

it? 

Withernsea  Economic  Logic  Unit 

PSNC  funding 

I  wonder  how  many  community 
pharmacists  have  taken  up  enough  of 
their  valuable  time  in  order  to  study  the 
1982-3  published  accounts  of  the 
Pharmaceutical  Services  Negotiating 
Committee?  Apart  from  the  inordinately 
large  sums  of  money  accounting  for  such 
items  as  travelling  /  meeting  expenses  and 

Continued  overleaf 


N  H  S  APPROVED 


Medicinal 
Essence  of  Cinnamon 


sfc  A  wholly  natural  medicine 

2fc  Reliable  remedy  for  coughs, 
colds  and  influenza 

$£No  known  side 
effects 

^Internationally 

respected 

50ml,  1 50ml  and 250ml  sizes 
and  in  tablet form. 

AVAILABLE  FROM  ALL  GOOD  WHOLESALERS 
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Continued  from  overleaf 
public  relations  the  average  "non- 
corporate" community  pharmacist  must 
be  furious  that  he  has  this  year  had  to  pay 
a  measure  of  corporation  tax. 

The  total  £627,606  income  of  the 
PSNC  was  from  LPC  levies  and  the  result- 
ing surplus  was  £58,770.  On  this  "profit" 
£26,669  has  been  paid  in  corporation  tax, 
leaving  a  net  profit  of  £32,126. 

Surely  the  PSNC  could  have  made 
provision  in  their  accounts  for  a  refund  to 
contractors.  This  could  be  managed 
simply  by  offsetting  a  refund  (by 
percentage)  against  future  levies  along 
with  an  overall  reduction  in  levies  so  as  to 
minimise  the  likelihood  of  a  repetition  of 
profits.  However  the  committee  have 
obviously  preferred  to  retain  their 
"profit"  rather  than  to  save  their 
"employers"  a  tax  burden  of  over  twenty 
six  thousand  pounds! 

This,  along  with  other  such  antics  of 
an  apparently  ineffectual  body,  prompted 
me  to  withdraw  from  the  FPC  my 
mandate  which  entitled  them  to  deduct 
LPC  levies  from  my  dispensing 
remuneration.  Pressure  has  been  brought 
to  bear  in  order  to  persuade  me  to 


continue  the  voluntary  levy  and  even  a 
statutory  levy  was  at  one  time  threatened. 
Any  such  move  would  obviously 
constitute  a  "closed  shop"  and  hence 
would  be  illegal. 

Disgusted  corporate  pharmacist. 


Full  coverage? 


I  have  to  take  issue  over  the  headline 
"Plymouth  Macarthys  gives  Numark  full 
UK  coverage"  in  last  week's  C&D.  My 
protest  is  directed  at  Numark;  they  know 
that  this  claim  is  simply  not  true. 

As  an  NPA  member,  I  have  been 
trying  for  several  years  to  obtain  supplies 
from  a  Numark  wholesaler.  I  have  spoken 
at  length  to  many  of  those  concerned  at 
ICML  headquarters,  including  sales 
manager  Graham  Arundel,  MPS  and 
managing  director  Arthur  Trotman.  The 


reply  has  always  been  the  same:  "We  have 
no  Numark  wholesaler  delivering  to  your 
part  of  the  country."  Has  the  situation 
now  changed?  If  so,  1  regret  that  I  have 
not  been  informed. 

To  try  and  get  mileage  out  of  an  article 
such  as  this,  based  on  a  false  statement  of 
fact  is  —  I  suggest  —  immoral. 
T.K.  Brown, 
Wincanton,  Somerset. 
□  Graham  Arundel  replies  that  the 
opening  of  Macarthy's  Plymouth  branch, 
and  the  associated  Numark  recruitment 
meeting,  does  complete  ICML's  national 
service.  Further  recruitment  meetings  in 
Cornwall  and  Bristol  are  promised  in  the 
new  year.  Meanwhile,  he  suggests  Mr 
Brown  contact  Macarthys  at  Bristol, 
where  it  is  promised  he  will  receive  a 
service. 


Sisyphus,  it  seems, 
is  catching.  C&D's 
musical 
correspondent 
spotted  this 
particular  outbreak 
in  New  Musical 
Express 


The  Slumber  Party  Massacre 

DIRECTOR:  Amy  Jones 
STARRING:  Michele  Michaels,  Robin  Stifle 
(Enterprise) 

SISYPHUS  ON  Main  St:  two  futile  filmic  exercises  in  irony,  cj 
right  in  the  crumbling  centre,  the  other  cowering  in  the  subj» 
the  routes  are  similar  enough. 
Peter  Hyams'  The  Star  Chamberis  the  latest  Vigi\j 
"  ^josedty  imbued  with  a  trickdoor  or  ten  of  plo£ 

JJsinn  HiAh  On  m  h  ^r,  RtA\/pn  I 


Make  the  French  connection  with  the 

welcome  return 
of  Europe's  best  selling 


Valda  pastilles  arc 
back  to  soothe  the 
®  throats  of  your 
more  discerning  customers,  whose 
interest  in  this  unique  product  has  never 
declined.  Now  we  are  directing  them  to  retail 
chemists,  make  sure  you  don't  miss 
the  seasonal  sales  peak  for  this 
traditionally  popular 
"alternative  pastille"  with  the 
distinctive  French  appeal. 
Valda  is  now  available  at  leading  wholesalers, 
for  further  information  contact:  Pharmagen 
Limited,  West  Lane,  Runcorn,  Cheshire 
WA7  2PE.  Telephone:  0928  712918 


LIES 


Valda  | 

W  PASTILLES 


'  ->  '..UHJb 


PI  R  2682/5000 


ALDA 

PASTILLES 


LABORATOIRES  VALDA 

PARIS 


The  alternative  throat  pastille. 
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BUSINESS  NEWS 


£4m  award  in  US  'Opren' 
case:  Lilly  to  appeal 


A  US  Federal  Jury  in  Columbus,  Georgia, 
has  awarded  $6m  (£4m)  to  a  man  who 
blames  his  mother's  death  on  Eli  Lilly's 
anti-arthritic  Oraflex,  which  was 
marketed  in  Europe  as  Opren.  The  man 
had  originally  asked  for  $100m  damages. 

Eli  Lilly  say  they  are  disappointed 
with  the  jury's  verdict,  and  "strongly 
disagree"  with  its  findings.  The  company 
submitted  evidence  that  Oraflex  was  not 
responsible  for  the  women's  death,  and 
that  they  had  acted  "properly  and 
responsibily"  in  developing  and 
marketing  the  drug. 

They  point  out  that  the  case  was  a 
complicated  one,  involving  detailed 
medical  testimony  and  several  difficult 

Henna  flotation 
bid  held  up 

Henna  Hair  Health's  bid  for  flotation  on 
the  Stock  Exchange  has  run  into  trouble 
following  allegations  from  former 
director  and  partner  Martin  Vincent  that 
the  constituents  of  their  henna  hair 
colouring  powder  can  cause  aspergillosis 
ear  infections. 

In  the  circumstances,  Kleinwort 
Benson,  acting  as  bankers  for  Henna, 
advised  postponing  the  flotation  until 
evidence  could  be  collated  and  new  tests 
carried  out.  So  far,  no  evidence  of 
infection  has  emerged. 

The  proposed  flotation  included  an 
offer  for  Dixor-Strand,  another  company 
in  which  Mr  Vincent,  currently  managing 
director  of  Jo-ba,  held  shares.  Henna 
Hair  Health  owner  Sidney  Lerner  is 
managing  director  of  Dixor-Strand.  The 
combined  group  —  which  would  have  an 
estimated  value  of  around  £10m  —  would 
be  known  as  Henara. 


UK  ninth  of  ten  in 
EYSME  league 


Britain  has  been  ranked  ninth  in  a  league 
table  of  ten  which  aims  to  assess  the 
environment  for  small  businesses  in  the 
various  countries  of  the  European 
Community. 

The  list  was  drawn  up  by  the  UK 
Committee  on  the  European  Year  of 
Small  and  Medium-sized  Enterprises  from 
a  recently-completed  Economist 
Intelligence  Unit  report. 

The  UK  came  bottom  in  tables 
measuring  costs  of  labour  and  premises, 


questions  of  law.  The  level  of  damages 
was  based  on  a  "very  unusual"  State  law 
originating  in  Alabama,  where  the  women 
died,  they  add. 

An  appeal  is  to  be  set  in  motion 
immediately. 

In  reply  to  the  charge  that  they  failed 
to  report  adverse  reactions  to  the  drug  in 
Europe  when  applying  for  Food  and  Drug 
Administration  approval,  Lilly  cite  the 
judge's  comment  that  FDA  regulations 
are  not  clear  on  company  responsibilities 
in  this  context.  Oraflex  had  been  available 
in  Europe  as  Opren  for  two  years  before 
receiving  a  US  launch  in  May  last  year. 
The  drug  was  completely  withdrawn  two 
months  later. 

unit  cost  inflation  and  discriminatory 
legislation  in  favour  of  small  businesses. 
Britain  was  top  of  the  pile  in  taxation 
terms,  however,  most  of  the  present 
Government's  small  business  incentives 
being  tax-based.  West  Germany  did  best 
in  the  overall  list,  with  only  Italy 
appearing  below  the  UK. 


Napp  Laboratories '  new  complex  at 
Cambridge  Science  Park  has  just 
received  a  complete  "Spring-clean" 
from  Office  Cleaning  Services.  No  less 
than  88  OCS  staff  were  involved. 


Brewmaker  pic 
look  for  £490,000 

Brewmaker,  manufacturers  and 
distributors  of  home  beer  and  wine  kits 
and  soft  drink  concentrates,  are  making 
their  debut  on  the  unlisted  securities 
market. 

Formerly  Southampton  Homebrews 
Ltd,  the  company  was  established  in  1973 
and  its  estimated  turnover  for  1983-84  will 
be  about  £6m.  Pre-tax  profit  in  1982  was 
£304,000  on  a  turnover  of  £4.1m. 

Chairman  and  managing  director,  Mr 
Colin  Sanders,  said  this  week  that  the 
company  decided  to  go  public  because 
business  had  grown  so  rapidly  over  the 
past  few  years  and  new  sources  of  finance 
were  needed  to  develop  the  range. 
Increased  spending  on  promotions  and 
advertising  are  among  plans  for  the  near 
future  and  the  directors  are  exploring  the 
export  market  which  they  feel  has 
considerable  potential. 

Licensed  dealers  Harvard  Securities 
Ltd  are  offering  4,222,000  ordinary 
shares  at  33  Va p.  2,022,000  ordinary 
shares  are  being  offered  on  behalf  of  the 
company  to  raise  about  £490,000  after 
expenses,  and  2,200,000  ordinary  shares 
are  being  sold  by  Mr  Sanders  and  his 
family  —  the  original  proprietors  of  the 
business  —  to  raise  about  £658,000. 

The  unlisted  securities  market  was 
formed  some  three  years  ago  by  the  Stock 
Exchange  to  trade  in  unlisted  shares.  It 
enables  companies  established  at  least 
three  years  to  raise  funds  through  an  offer 
of  shares  without  having  to  meet  the 
stringent  requirements  needed  for  a  listing 
with  the  Stock  Exchange. 

Five  assessors  for 
shop  hours  panel 

The  Home  Office  has  appointed  five 
assessors  to  the  shop  hours  committee  of 
inquiry.  Miss  Mildred  Head,  OBE,  a 
former  National  Chamber  of  Trade 
president,  will  represent  the  interests  of 
small  retailers. 

Other  members  of  the  team  are  John 
Flood,  deputy  general  secretary  of 
shopworkers'  union  USDAW;  Maurice 
Healy  of  the  National  Consumer  Council; 
Bernard  Thimont  of  the  Churches'  Main 
Committee  and  Lord  Gallacher,  a 
prominent  figure  within  the  Co-operative 
movement  who  will  speak  for  multiple 
retailers.  The  assessors  will  examine  and 
comment  on  evidence  submitted  to  the 
committee. 

The  Home  Office  report  a  good 
response  to  its  call  for  evidence,  both 
from  interested  bodies  and  the  general 
public.  One  more  assessor,  who  will 
represent  local  authorities,  has  yet  to  be 
appointed.  The  Committee  hope  to  report 
early  next  year. 

More  Business  News  overleaf 
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Business  News  continued 


50  MPs  sign 


Fifty  MPs  have  signed  an  Early  Day 
Motion  in  the  House  of  Commons  calling 
for  an  end  to  private  prosecutions  for 
shop  theft.  This  follows  the  prosecution 
by  F.W.  Woolworth  of  an  elderly  lady 
accused  of  shoplifting. 

In  this  instance,  critiscism  from  the 
recorder  led  the  store  to  withdraw  its 
evidence.  Signatory  MPs  nonetheless 
describe  Woolworths'  behaviour  towards 


the  accused  as  "sadistic". 

Greville  Janner's  motion  calls  for 
local  police  forces  not  already  doing  so  to 
adopt  the  practice  of  Essex  Police, 
whereby  shoplifting  prosecutions  against 
the  old,  the  ill  or  the  very  young,  are  not 
persued  without  "full  prior 
investigation". 

A  recent  Home  Office  report  prepared 
in  co-operation  with  the  Association  for 
the  Prevention  of  Theft  in  Shops  accepts 
that  people  who  are  sick  or  under  stress 
may  make  genuine  mistakes  when 
shopping.  However,  existing  theft 
legislation  already  distinguishes  the 
conscious  shoplifter  from  the  absent- 
minded  shopper,  it  points  out,  the 
establishment  of  dishonesty  being  an 
essential  ingredient  of  the  offence. 


CBI  survey  shows 
retail  optimism 

The  CBI's  latest  look  at  the  distributive 
trades  shows  the  highest  year-on-year 
sales  increase  yet  recorded  in  their 
monthly  surveys. 

Some  76  per  cent  of  the  265  retailers 
surveyed  report  sales  volume  in  October  / 
November  as  higher  than  a  year  ago.  This 
compares  with  only  14  per  cent  who  were 
pessimistic,  giving  a  positive  balance  of  62 
per  cent. 

Nearly  80  per  cent  of  retailers  expect 
this  November  to  be  an  improvement  on 
last  year,  with  another  15  per  cent 
expecting  no  change. 

Wholesalers  are  also  optimistic,  with 
the  77  per  cent  reporting  higher  sales. 
Seven  per  cent  anticipated  shortfalls, 
giving  a  positive  balance  of  70  per  cent. 


The  equivalent  figure  in  September  was 
only  32  per  cent. 

□  The  all  items  retail  prices  index  from 
the  Department  of  Employment  reached 
304.7  in  October  (January  =  100).  This 
represents  an  increase  of  0.4  per  cent  on 
September  (339.5)  and  an  increase  of  5.0 
per  cent  on  October  1982  (324.5). 

Commons  debate  on 
discounting  soon? 

The  National  Federation  of  the  Self 
Employed  and  Small  Businesses  believe 
they  are  close  to  winning  a  parliamentary 
debate  on  unfair  discounting  practice 
favouring  the  major  retailers. 

George  Wardrop,  chairman  of  the 
Federation's  monopolies  and  trading 
commission,  has  written  to  all  650 
members  of  the  House  of  Commons  and 
some  300  active  members  of  the  House  of 


Lords. 

So  far,  around  175  replies  have  been 
received,  most  of  which  have  expressed 
interest  in  the  subject  without  pledging 
support  either  way.  Of  the  50-60  letters 
coming  down  on  one  side  of  the  fence  or 
the  other,  support  for  restrictions  on 
discounting  is  running  about  three  to  one. 
Conservative  MPs  appear  split  down  the 
middle  on  the  issue,  while  Labour 
members  favour  a  change  in  the  law. 

GB  domination  in 
cosmetics  market 

A  new  study  looking  at  the  cosmetics  and 
toiletries  industries  between  1979  and 
1981  shows  inflation-adjusted  sales  to 
have  remained  static  over  the  period, 
while  profits  fell  by  14  per  cent. 

The  market  is  dominated  by  four 
British  public  companies  —  Beecham, 
Boots,  Reckitt  &  Colman  and  Paterson 
Zochonis,  the  last  of  whom  specialises  in 
cosmetic  packs  and  general  toiletries 
aimed  at  the  mass  market. 

These  "top  four"  have  shown  real 
growth  over  the  three  years  covered,  and 
are  expected  to  make  inroads  into  the 
American  companies'  share. 

Total  market  size  is  currrently  put  at 
just  under  £800m,  with  exports  from  the 
UK  accounting  for  some  25  per  cent.  The 
industry  is  currently  described  as 
"bouncing  along  the  bottom  awaiting  an 
up-turn".  "Growth  and  Perspectives: 
Financial  Study  o  f  the  British  Cosmetics 
and  Toiletries  Industry  1 983"  (£125), 
Faxtel  International  Inc,  Kemp  House, 
154  City  Road,  London  EC1  2QP. 


COMING  EVENTS 


Vestric  set  for  Mainz 

Vestric  have  announced  the  programme 
for  their  1984  Vantage  Convention,  to  be 
held  at  Mainz  in  the  Rhine  valley,  from 
March  22-25.  Price  per  person  ranges 
from  an  all  inclusive  £248  from  Heathrow 
to  just  under  £300  from  Glasgow  — 
accommodation  is  at  the  recently 
completed  Hilton  Hotel. 

Vestric  say  the  Mainz  event  is  more 
ambitious  both  in  business  content  and 
the  social  programme  than  previous 
conventions.  Conference  speakers  include 
Vestric's  managing  director,  Peter 
Worling,  on  "The  changing  influence  on 
pharmacy  in  Europe  and  the  Americas," 
Dr  Geoffrey  Booth,  Pharmaceutical 
Society  Council,  on  "The  Future  of 
Community  Pharmacy,"  and  Dr  G. 
Kellerer  of  Verlag  Medical  Tribune  on 
how  German  community  pharmacy  has 
responded  to  changing  market  conditions. 
Kodak  will  be  giving  a  presentation  on  the 


photographic  market. 

The  open  forum  and  syndicate 
sessions  will  cover  practical  "front  shop" 
merchandising,  effective  buying  and  stock 
control  and  look  at  areas  in  which  the 
community  pharmacist  has  particular 
potential  for  improved  sales  and  profits. 

The  social  programme  includes  a 
"Rhine  festival"  evening,  a  Rhine  cruise, 
and  visits  to  wine  cellars.  Optional 
extensions  of  stay  are  available.  Vestric  Ltd, 
West  Lane,  Runcorn,  Cheshire  WA  7  2PE. 

Refresher  course 
in  homoeopathy 

The  British  Homoeopathic  Association  is 
running  a  refresher  course  in 
homoeopathic  pharmacy  specifically  for 
pharmacists. 

The  course  is  to  take  place  at  the 
Victory  (Services)  Association  Ltd,  63 
Seymour  Street,  London  W2  2HF,  over 
the  weekend  of  February  11-12.  Course 
fee  for  the  two  days  is  £10  inclusive  of 
luncheon.  Overnight  accommodation  can 
be  provided  at  the  Victory  Services 
Assocation  (contact  Mr  Wheeler,  club 
secretary,  on  01-723  4474). 

The  first  day  of  the  course  covers  the 
basic  idea  and  philosophy  of 


homoeopathy,  first  aid  homoeopathy, 
counterprescribing  for  general  ailments 
and  dispensing. 

The  second  day  looks  at  more  general 
medical  disorders,  and  homoeopathy  in 
veterinary  and  dental  use.  Details  and 
applications  (cheques  made  payable  to 
BHA)  from  Mrs  M.J.  Munday,  British 
Homoeopathic  Association,  27a 
Devonshire  Street,  London  WIN  1RJ 
(01-935  2163). 

Wednesday,  November  30 

Hull  Pharmacists'  Association,  Post  Graduate  Centre,  Hull 
Royal  Infirmary,  Hull,  at  7.45pm.  Dr  M.H.A.  Martin-Smith 
on  "Man  medicine  in  space". 

Thursday,  December  1 

Society  of  Cosmetic  Scientists,  Royal  Society  of  Arts,  6  John 
Adam  Street,  London  WC2,  6.30pm.  Ladies'  Evening.  J.G.M. 
Turner,  HM  Customs  and  Excise,  on  "Smuggling  —  its  history 
and  developments." 

Dundee  and  Eastern  Branch,  Pharmaceutical  Society,  Lecture 
Theatre  3,  Ninewells  Hospital,  Dundee,  at  7.45pm.  Dr  P. 
James,  senior  lecturer  in  occupational  medicine,  on  "Multiple 
sclerosis  —  a  new  perspective." 

Thames  Valles  Pharmacists'  Association,  Lecture  Theatre, 
Education  Centre,  Kingston  Hospital,  Galsworthy  Road, 
Kingston-upon-Thames,  at  8pm.  General  meeting  with 
illustrated  talk  by  Dr  W.E.  Court,  FPS. 
Weald  of  Kent  Branch,  Pharmaceutical  Socity,  Kent  &  Sussex 
Hospital,  Post  Graduate  Centre,  Tunbridge  Wells,  at  8pm. 
Christmas  social  evening  including  a  musical  quiz. 

Saturday,  December 3 

Reading  Branch,  Pharmaceutical  Society,  Tidmarsh  and 
Sulham  Village  Hall,  Tidmarsh,  at  7.30pm.  Christmas  party  in 
fancy  dress  "Tramps  and  Tarts".  Disco  by  Black  Shadow. 

Advance  Information 

Wirral  Branch,  Pharmaceutical  Society,  Mr  Chow's,  Parkgate, 
Wirral,  on  December  7.  Chinese  Banquet  for  pharmacists  and 
guests.  To  reserve  a  place  please  contact  Mrs  Storey  on 
342-3175. 


1002 


Chemist  &  Druggist  26  November  1983 


CLASSIFIED 


ost  to 

Classified  Advertisements, 
Chemist  &  Druggist, 
lenn  Publications, 
.overeign  Way,  Tonbridge, 
lent  TN9  1RW. 
elephone  Tonbridge  (0732) 
64422.  Telex  95132. 

ting  Andrew  Castle  extension  272 
or  further  information. 


Publication  date 

Every  Saturday 
Headings 

All  advertisements  appear 
under  appropriate  headings. 
Copy  date  4pm  Tuesday  prior 
to  publication  date. 
Cancellation  deadline 
5pm  Monday  prior  to 
publication  date. 


Display  /  Semi  Display  £1 1 .00 

per  single  column  centimetre, 
min  30mm.  Column  width 
42mm. 

Whole  Page  £950.00 
(260mm  x  180mm) 
Half  Page  £500.00 
(125mm  x  180mm) 
Quarter  Page  £280.00 
(125mm  x  88mm) 


Box  Numbers  £2.50  extra 
Series  Discounts 

5%  on  3  insertions  or  over. 
10%  on  7  insertions  or  over. 
1 5%  on  13  insertions  or  over. 


Professional  Prescription 
Computer  Label  lin 


■■■■ 
lllHSil 
^^llfft 


The  Key  to 


Quality  Labelling. 

JF  •  Designed  by  a  pharmacist  for  a  busy         •  Stock  control,  dispensing  details,  order 

mm  ^    J*  dispensary-  codes,  automatic  cautions  and  many 


1  Designed  by  a  pharmacist  for  a  busy 
dispensary, 

•  Based  on  the  proven  BBC  model  B 
computer,  as  used  in  85%  of  schools 

•  Easy  to  operate  -  previous  experience 
unnecessary 

•  Can  produce  5  labels  of  superb  quality 
in  30  seconds. 


•  Stock  control,  dispensing  details,  order 
codes,  automatic  cautions  and  many 
other  facilities  -  all  at  the  touch  of  a 
button! 

•  Buy  or  lease  purchase  -  the  choice  is 
yours!  Prices  from  only  £1 135 

•  Can  be  used  with  the  wholesaler  of  your 
choice,  i.e.  PIP,  Link.  Prosper 


,  the  full  Richardson  System  is  arguably  the 
best  we  have  seen "     j  Z^^1" 


Write  or  telephone  for  a  demonstration,  or  a  video  tape  to 
'Unit  337,  Walton  Summit,  Bamber  Bridge,  Preston,  PR58AR.  Tel:  (0772)323763 


SEE  US  AT 
SALISBURY 
ON  THURSDAY 

1st  December 


Why  settle  for  anything  less  ?  f 

•"LEASE  RING  FOR 


Filtro  NETO 


WANTED: 


WHERE: 


SEND  S.A.E. 
for  details  to: 


AGENTS    to    sell    this  unique 
protecting  cigarette  filter  to: 
Chemists,  Health  Food  Shops,  etc. 

(i)  Lancashire,  N.  Cheshire, 
West  Yorkshire. 

(ii)  S.  Cheshire,  Staffs,  Shropshire, 
Warwickshire,  Worcestershire. 

(iii)  Cambridgeshire,  Norfolk,  Suffolk. 

P.T.S.  Laboratories, 

3-5  Commercial  Gate. 
Mansfield.  Notts. 


health 


AGENTS  REQUIRED 

Foxlea  Manor  Perfumery  Company  is  seeking  well  motivated 
agents  in  most  areas  to  sell  its  new  range  of  superior  soaps  and 
bath  products.  Exclusive  territories  at  high  rate  of  commission. 
Contact: 
Stephen  Brand, 
Foxlea  Manor  Perfumery  Co.,  No  11  Haselmere  Way, 
Banbury,  Oxon  OX16  8TX. 


AGENT 

EAST  ANGLIA 

First-class  agent  required  to  cover  Chemist  wholesale 
and  retail  trade  in  East  Anglia.  Existing  accounts 
handed  over,  but  considerable  potential  to  be 
exploited,  selling  Newtons  Chiropody  Sponges  and 
associated  foot  care  products.  Excellent  support, 
trade  and  consumer  advertising  etc. 
Good  commission. 

Apply  to: 

Terry  Devall,  Sales/Marketing  Manager, 
Newton  Laboratories, 
111-113  Wandsworth  High  Street, 
London  SW18. 
Telephone:  01  874  6511 
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Agents 


WELL  CONNECTED  AGENTS  REQUIRED 


To  sell  an  exciting  and  brand  new  range  of  ladies  cosmetic  bags 
and  men's  wash  bags  to  retail  pharmacies.  Generous  commission 
plus  good  back-up  stocks. 

Areas  open  include:  Midlands/N.E.  England/Yorkshire/E.  Anglia/ 
Scotland. 


For  details  please  contact: 
Mr  John  E.  Tilsiter, 
Loewenstein  &  Hecht  Ltd., 
Epworth  House, 

25  35  City  Road,  London  EC1Y  1AA 
Telephone:  01  606  2005  6  7 


Computers 


PH  ARM  ACOM  2fcfehro,yc°eu 

^GAMA  -  An  advanced  computer  for  pharmacists 

5000  Drug  File  *  Product  Usage  Reports  *  Fast  Label  Printing 

*  Prescription  Count  *  Orders  &  Stock  Control  *  Accounts  &  VAT 

Returns  *  Payroll  *  Shop  Stock  Control  *  Electronic  Till  Input 

%ALFA  -  A  low  cost,  fast  labelling  system 

Simple  5  digit  entry  system  *  Large  drug  file  *  VDU  and 
printer  *  FREE!  —  New  letter  writing  program_ 
%  Full  cash  refund  on  both  systems^ 
after  trial  period 


»  BUSjNJESS  Q^pUTEB  P 


Includm? 


Free  Seminars  in  Your  Area- 
Telephone  or  write   for  details  NOW! 


Gama  Computers 


Freepost 

742  High  Road,  Goodmayes,  llford,  Essex  IG3  8SX 


Tel:  01  -  597  3500 


Stock  Wanted 


DEAD  OR  ALIVE 

Cosmetics  &  Toiletries 
clearance  lines,  out  of 
fashion  and  redundant 
stock  —  needed  for  a 
direct  selling  company 

BEAUTY  PLUS 

Unit  1 1  Ronald  Lane 
Carlton  Park  Industrial  Estate 
Saxmundham,  Suffolk 

Phone  Wendy 

Saxmundham  (0728)  3931 


mmm 


AGENTS 
REQUIRED 

To  sell  our  new 
disposable  HEAT 

PACK  to 
Pharmacies  etc. 
Good 
commission. 

Please  apply  to: 
JOHN  MILLER 
on  01-504  1788. 


Wanted 


WANTED 

Various  quantities  of  the 
following  tablets  at  good 
prices:  — 

Aldomet  250mg;  Brufen 
400mg;  Burinex-K;  Inderal 
40mg;  Tagamet  200mg; 
Mogadon. 

Contact: 

A.W.  CHETTER, 

1  Station  Road, 
Royston,  Barnsley, 
South  Yorkshire 

S71  4EW. 
Tel:  (0226)  722581 


For  Sale 


FOR  SALE 

Chemist  fittings,  wall 
fittings  and  counters. 
Ex-Lancashire  shopfitters. 

BOX  C&D  3026 


Stock  for  sale 


ALAMI  IMPORT  &  EXPORT  LTD 


HANDKERCHIEFS    LOOSE  AND 
BOXED   RANGE  OF  TEA  TOWELS 
JACQUARD  AND  HAN DLOOM 
TOWELS  PILLOW  CASES 
YELLOW  DUSTERS  FACE  CLOTHS 
BABY  NAPPIES   TERRY  SOCKS 

rtm2      BULK  INQUIRIES  WELCOME 


H0PEGIADE  HOUSE 
19  23.  KINGSL AND  ROAD 

LONDON  E2  8AA 
Tel  01  729  5501  (4  lines) 

CM--.  SUNAMf  X   10ND0N    'el*.  893903  At  AMI  G 


Stock  for  Sale 


FACE  VALUE  COSMETICS' 


PERFUME  &  COSMETIC 
WHOLESALE  CASH  &  CARRY 

FOR  THE  PROFESSIONAL 

BUSINESSMAN 
WITH  NO  TIME  TO  WASTE. 

We  pride  ourselves  on  offering 
excellent  products  at  competitive 
prices.  French  &  English  fragrancies 
now  in  stock  and  a  variety  of  Xmas 
gift  sets. 

You  make  the  effort  to  visit  us  and 
we  will  make  your  visit  a  profitable 
one. 

Safe  and  ample  parking 
available,  we  are  easy  to  find 
near  the  Jewish  Hospital. 

FACE  VALUE  COSMETICS 

Unit  4,  Sherbourne  Trading  Centre, 
Sherbourne  Street,  Cheetham  Hill,  Manchester. 


OPENING  HOURS 
Mon-Fri 
10am-6pm 

Sun 
10am-2pm 


n 
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Stock  for  sale 


GERALD  FRASER 

Wholesale  Cosmetics 

Would  like  to  invite  all 
their  clients  to  view  their 
exciting  new  range  of 
Christmas  cosmetics 
and  perfumes 
for  1983. 
at  their  new  address 
33  Broughton  Street 
Manchester. 
Telephone: 
061-832  3427 

Open  9.30-5  weekdays 
10-2  Sundays 


IMPORTS 

WKB  m  wmkP 


DISTRIBUTORS  OF  FINE 
FRAGRANCES  AND  COSMETICS 

Wide  range  of  branded  French  perfumes  and  cosmetics  at 
competitive  prices. 

Contact: 
A  &  G  IMPORTS  LIMITED 
Unit  3.  Pilot  Ind.  Estate, 
West  Wycombe  Road, 
High  Wycombe,  Bucks. 
Tel:  0494  41273 
Open  Mon  -Fri  9  am  5.30  pm 
Callers  welcome. 


DISTRIBUTORS  OF 
FINE  FRAGRANCIES 

During  the  last  two  years,  we  have 
established  ourselves  nationwide,  as 
specialists  to  the  trade  for  the  supply  of  top 
quality  perfumery. 

If  you  have  a  need  for  a  regular  supplier  of 
quality  products,  then  please  contact  us 
immediately  to  arrange  for  one  of  our 
representatives  to  call,  and  discuss  your 
requirements.  (Trade  enquiries  only  please). 

FTF  TRADING  LTD., 

St  Margaret's,  Hambledon  Road, 
Denmead,  Hants. 

Tel:  07014  67754/67015 
Monday  to  Friday  9am  to  5pm. 


IMPORT/EXPORT 

Call  us  for  the  most  competitive  prices; 
The  best  range;  The  quickest  service; 
Cash  &  Carry  service. 

Telephone  or  write  to: 
EUROCHEM  LTD., 
3  Prince  Close,  Walworth  Industrial  Estate, 
Andover,  Hampshire.  Tel:  0264  59872 


n 

Y 


R 


a 


I 


HURRY,  come  and  see  for  yourself, 

the  LARGEST  selection  in  the  UK  of 
the  FAMOUS  FRENCH  and 
the  very  BEST  of  BRITISH 
FRAGRANCES  and 
AFTERSHAVES,  a 

BREATHTAKING  collection  of 

C COSMETICS,  mountains  of 
CHRISTMAS  GIFT  SETS  and 
ACCESSORIES  galore. 
The  Highest  Quality  — 
at  the  Very  Lowest  Prices 
103-105  CHEETHAM  HILL  ROAD,  MANCHESTER  M8 
Open;  Monday- Friday  9  am-5. 30  pm 
Sunday  9.30  am-2  pm 
*  EASY  PARKING  &  LOADING  * 

BRANDED  COSMETICS  &  PERFUMES 

AT  COMPETITIVE  PRICES 

Come  and  see  our  very  extensive  range. 
CASH  &  CARRY:  Monday.Tuesday,  Thursday,  10am  8pm.  Wednesday 
&  Saturday.  9am  5pm,  Friday,  10am  6pm;  Sunday.  10am  2pm 
We  also  offer  DELIVERY  SERVICE 
C.T.  MARKETING  LTD. 
New  Tythe  Street,  Long  Eaton.  Notts  Tel:  06076  61517 


PERFUMES 

Wide  range  of  branded 
perfumes  and  toiletries 
available. 
Contact: 
D.M.  Wholesale  Supplies  Ltd. 
203  East  Lane, 
North  Wembley,  Middx. 

Tel:  01-904  9920. 
For  our  current  price  list. 
Open  9am-6pm  Mon  Fri 
1 0am-2pm  Sundays 


R  &  M  Taylor  Wholesalers  Ltd 


46  Bnintclrffe  Road,  Morley,  Nr  Leeds 
Telephone  Leeds  522171 

Have  a  large  selection  of  discount 
toiletries,  cosmetics,  perfumes  and 
medicines 

Trade  only 

Hours  of  opening  8  30  5  30 
Monday  Friday 
8  30  1  30  Sunday 
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Shopfitting 


LEXDRUM 

0626  832308 

WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 


LEXDRUM  STOREFITTERS 

Chopple  Rd  .  Bovey  Tracey,  Devon. 

if         0626  832308 


Price  Labels 


marspec 

■shopfitting  ltd 


Attractive  modular  shopfittings  at  competitive  prices. 
For  a  new  perspective  in  pharmacy  design. 
Telephone:  0392  216606 
Unit4B,  Grace  Road,  Marsh  Barton, 
Exeter,  Devon. 


(Lux  Line 


SHOPFITTING 
SERVICE 


N.P.A.  &  IMUMARK  APPROVED 

FREE  PLANNING  AND  ADVICE. 

FOR  YOUR  SHOPFITTING 

PROJECT. 

Contact:  -  LUXLINE, 

8  COMMERCE  WAY,  LEIGHTON  BUZZARD,  BEDS. 

Tel:  0525  381356. 


Quality  and  original  Continental  System  plus  total  package 
NPA  recommended  NO  system  matches  UMDASCH  for 
quality.  Prices  pleasantly  competitive.  See  for  yourself  .  .  . 
there's  no  obligation. 

Umdasch  Systems,  Apels  Contracts  Ltd, 
Dallow  Road,  Luton,  Beds  L  ill  1FP. 

Ring  Luton  (0582)  30833 
NOW! 


STORE 
FITTINGS 
LIMITED 

For  the  ULTIMATE  in 
pharmacy  design  with 

emphasis  given  to 
individual  requirements. 
Telephone: 
0626  832059 
Nothern  Sales: 
Carlisle  0228  47149 
Allplan  House,  Cavalier 
Road,  Heathfield,  Newton 
Abbot,  Devon  TQ12  6TG. 


Everything  you  need  to  know 
is  in  this  FREE  pack,  sent  by 
return  of  post.  n^^NtJ 

SHOWRAX 

Tower  Works,  Lower  Road, 
Gravesend,  Kent,  DA1 1  9BE 
Tel:  Gravesend  (0474)60671 


IT'S  THAT  MAN 
AGAIN? 

Offering  you  an  early 
CHRISTMAS  PRESENT 

To  help  boost 
NEW  YEAR  SALES 


TOM  L  YDON 


Following  our  successful  Autumn  Special  we 
follow  up  with  a  CHRISTMAS  CRACKERJACK 

BUY  A  BOX  OF  'SPECIAL  PRICE'  LABELS  FOR 
THE  SAME  PRICE  AS  YOUR  PRINTED  LABELS 
AND  WE'LL  SEND  YOU 

A  FREE  PRICE 
GUN 


White  printed  - 
Minimum  order  - 


36  rolls  per  box 
1500  labels  per  roll 
to  fit  M85  -  2206 
or  6/22  price  guns. 


74p  per  1000  -  removable  adhesive 
3  boxes  at  £39.96  per  box  plus  VAT 
5  boxes  at  £32.40  per  box  plus  VAT 
Coloured  printed  (yellow-blue-red-green)  —  82p  per  1000 
removable  adh. 
Minimum  order  -  3  boxes  at  £44.28  per  box  plus  VAT 
5  boxes  at  £36.72  per  box  plus  VAT 


White  printed  -  79p  per  1000  -  removable  adhesive 
Minimum  order  -  3  boxes  at  £36.90  per  box  plus  VAT 
5  boxes  at  £28  80  per  box  plus  VAT 


Coloured  printed  (yellow-blue-red-green)  —  87p  per  1000 
„n     ..         .  removable  adh. 

JU  rolls  per  box  Minimum  order  -  3  boxes  at  £39. 1 5  per  box  plus  VAT 

1 500  labels  per  roll  5  boxes  at  £32.40  per  box  plus  VAT 

to  fit  M 105  -  2606  qrder  qne  bqx  0p  ,SpEC|AL  pR|CE. 

or  b/ Zb  price  guns  W|TH  Y0UR  0RDEr  FOR  PRINTED  LABELS  AND 

SPECIAL  PRICE  „  GET  FREE  PRICE  GUN 

Please  send:  3  boxes  +  1  box  Special  Price 
Tick  appropriately  5  boxes  +  1  box 'Special  Price' 
22  ■  12mm     26  ■  12mm  L 
White  □  Coloured  □  State  which  colour 
Details  of  plain  labels  or  larger  quantities  i 

SAVE  5%  if  you  send 
cheque  with  order  — 

deduct  5%  we  will  then  Name:  

send  free  price  gun  and 

'Special  Price'  Labels  Address:  

within  7  days.  Allow 
approx  28  days  for 
printed  labels. 

Phone:   

Send  to:  Low  Price  Label  Co  88,  Southbourne  Grove,  Westcliffe-on -Sea.  Essex 
Telephone:  0702  333761 


Trade  Services 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Packing  . . . 


CONTRACT  PHARMACEUTICAL  SERVICES  LIMITED 
Park  Ro.iu.  Oversea!.  Burton-on-Treni.  Suillordshire 
Telephone  (02H31  221616.  Telex  ?41?4>. 
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Manufacturing  &  Distributing  Services 


Doxatet 


is  Doxycycline 


A  new  Doxycycline  tablet 
from  Cox  Pharmaceuticals 

low  available 


t'omyour 
sual  wholesaler 


Presentation:  Carton  containing  blister  strip  of  10  tablets  Basic  NHS 
price  £4  II  PL  1866/001 1  Legal  category  POM  Each  tablet 
DoKycycline  Kjrdrochlonoe  B  P  equivalent  to  lOOmg  Doxycycli 

Cox  Continental  Limited,  Whiddon  VaJley,  Barnstaple,  Devon  EX32  &NS  lei  0271  75001 


Focus  Solutions 

Suppliers  &  Wholesalers  of 
Contact  Lens  Solutions 
Eye  Care  Cosmetics 
and  Accessories 

Abatron  Allergan 

Barnes  Hind 
Bausch  &  Lomb 
British  American  Optical 

Burton  Parsons 
Calotherm  Contactasol 
Cooper  Vision 
Eye  Care,  Hydron,  Kelvin 

Optique,  Sauflon 
Smith  &  Nephew,  Titmus 

Telephone  Marion  Byers  at 
Berkhamsted  (04427)  74326 
for  details 

Focus  Contact  Lenses 

IMorthbridge  Road,  Berkhamsted, 
Herts..  HP4  1EH 


® 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  0DL 
Tel:  01-889  3151/6 


THE  TRIANGLE  TRUST 

The  Triangle  Trust  1949  fund  is  an  independent  charitable 
trust  administered  by  a  Board  of  Trustees.  Its  primary  aim  is 
the  relief  of  hardship  or  distress  in  the  case  of  people  and 
their  dependants  employed  or  formerly  employed  in  the 
pharmaceutical  industry  in  Great  Britain.  Such  relief  may 
include  assistance  with  educational  expenses. 
The  Trustees  will  also  consider  on  their  merits  any  applica 
tions  for  assistance  beyond  the  scope  of  an  employer's 
responsibilities,    concerning    education    or    training  at 
recognised  centres  of  study  for  general  or  special  subjects. 
For  additional  information, 
or  to  apply  for  assistance,  write  to: 
The  Secretary  Dept  CD 
THE  TRIANGLE  TRUST  1949  FUND 
Clarges  House,  6  12  Clarges  Street 
London  W1Y8DH 


PARACETAMOL  TABLETS? 

WE'RE  THE  UK's  LARGEST  SPECIALIST  PRODUCER! 

in  bulk  or  bottles,  strip  pack  or  own  label  —  try  us  for 
aspirin  or  saccharin  too! 

Fast  service  —  unbeatable  prices  —  from 

THE  WALLIS  LABORATORY, 

11 CAMFORD  WAY,  SUNDON  PARK,  LUTON  LU3  3AN 
TEL:  Luton  (0582)  584884 


JOHN  DOVVELL  &  SONS  LTD 

OF  SAFFRON  WALDEN 


Suppliers  of  the  "Dormel"  Infant  Miniature  Feeder  &  Spare  Latex  Teats  for 
well  over  50  years  —  obtainable  from  the  maionty  of  Chemist  Wholesalers 

Orders  (wholesale  only)  and  enquiries  to 
John  Dowell  &  Sons  ltd,  c/o  R.  Higgs,  264  St  Barnabas  Road, 
Woodford  Green,  Essex  IG8  7DP.  Phone:  01-504  8718. 


Apeils  Systems 


From  Apeils  Systems  a  com- 
plete range  of  shop  and  dispensary 
equipment  designed  to  increase 
your  profits 


The  modular  syslem  lor 
your  ideas 

Precision  Dispensary 
slock  control  syslem 

Unit  F,  Dalroad  Industrial  Estate 
Dallow  Road,  Luton 
Bedfordshire  LU1  1SP 
Telephone  Luton  (0582)  3 1833 


COMPUTER  SELF  ADHESIVE, 
PEELABLE  DISPENSING  LABELS 


AS  ONE  OF  THE  LEADING  SPECIALIST  LABEL 
MANUFACTURERS,  WE  HAVE  THE  FACILITIES  TO 
PRODUCE  THE  RIGHT  SIZE  COMPUTER  LABEL  FOR  YOU, 
TO  SUIT  WHICHEVER  COMPUTER  PRINTER  YOU  HAVE 


Prompt  Delivery    wherever  you  are  situated,  we  are  never 
too  far  from  you  SOS  deliveries  3  4  days  Normal  delivery 
1 0  days  max 


Customised  Lahels    Special  logo  and  lettering  if  required 
Choice  of  5  ink  colours  Very  competitive  prices  No 

charges  for  blocks,  artwork  or  delivery, 
V  .  J 


For  further  details  write  to 
DIPPON  LABEL  COMPANY 

Unit  11  Premier  Trading  Est  Dartmouth  Midrlleway  Aston 
Birmingham  B  7  4AT 


Tel. 021  359  8183(2  n 
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But  the  loyalty  goes  on,  and  on,  and  on 


coughs 
prs  nasal  conge- 


eves 
Roughs 

"StVnnnnho  '  Benylin*  isn't  just  your  top 

cough  product.  As  a  trusted 
prescription  product,  it  has 
generated  a  great  following  of 
loyal  customers  who  appreciate  its  effectiveness  and  ask 
for  it  by  name  every  time  they  need  it. 
And  they  appreciate  the  fact  that  there's  a  special  Benylin  to 
cope  with  most  types  of  cough.  The  range  includes  not  only  the 
highly  popular  Benylin  Expectorant,  but  also  Fortified  Linctus,  Paediatric  and  Benylin 
Mentholated  for  nasal  congestion  and  cold  symptoms. 
Every  one  of  them  a  top  business  builder  for  you. 


WARNER 

LAMBERT  Tiade  mark  R82249 

Further  information  and  data  sheet  available  on 
request  from  Warner- Lambert  (UK)  Limited, 
Southampton  Road,  Eastleigh,  Hampshire  SOS  5RY. 
Tel:  0703  619791. 


Benylin 

PARKE-DAVIS 

YOUR  No.1  COUGH  PRODUCT 


Benylin  range:  Expectorant:  Diphenhydramine  HCL  BP  14mg,  Ammonium  Chloride  Ph  Eur  135mg.  Sodium  Citrate  Ph  Eur  57mg  Menthol  BP1 1      Fortified:  Diphenhydramine  HCL  BP14mg  Dextromethorphan  HBr  I'h  Eur 
6.5mg  ,md  Sodium  Citrate  Ph  Eur  57mg  Menthol  BP  1  lmg.  Paediatric  Diphenhydramine  HCI  BP  7mg  Sodium  Citrate  Ph  Eur28.5mg  Menthol  BP0.55mg  Mentholated:  Diphenhydramine  HCL  BP  Umg  Dextromethoran  HBr 
I'h  bur  hSmg  Pseudoephedrine  Hi  L  BP  22  5mg  Menthol  BP  175mg. 


